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Uncle Sam is a 
very busy individual 
these days. Running 
all the emergency 
“alphabetical” activ- 
ities that Washington has devised to speed 
up employment and restore prosperity, as 
well as attending to regular business, 
keeps the federal government fully occupied. 

A subscriber sends TELEPHONY a clip- 
ping from a Columbus (Ohio) newspaper 
containing a three-column cartoon showing 
Uncle Sam in his shirt sleeves trying to 
use 15 telephones all at one time. The 
telephones are labeled NRA, RFC, CWA, 
etc. and the worried, frenzied look on 
the old gentleman’s face indicates his 
acute realization of trouble. 

Various cartoons expressing the same 
idea, and utilizing the telephone, have ap- 
peared in papers all over the country, 
which fact is a good publicity testimonial 
of the importance of telephone service in 
all phases of our daily life. 

But these cartoons also suggest this 
thought: How infinitely more busy and 
worried Uncle Sam would be if he were 
also running the telephone service of the 
country, as well as merely using it in con- 
nection with his recovery program! 

* * & * 

Such a consequence has not escaped the 
attention of the leaders at Washington 
who are considering the communications 
plans, apparently, for we do not hear so 
much lately about the “government taking 
over the wires.” It is beginning to dawn 
on the responsible spokesmen of the New 
Deal that Uncle Sam has plenty on his 


UNCLE SAM AND THE TELEPHONES--- 
THE INCREASING TAX BURDEN 


hands right now without attempting to 
run the telephone lines. 

Changes will come to reform certain 
phases of the industry, but it is not be- 
lieved the government is going into the 
telephone business. Future developments 
depend on the new commission which Pres- 
ident Roosevelt recommended in his mes- 
sage to Congress last Monday. 

* * * * 

The “nationalization” of the telephone 
is no new idea. “Just ten years ago this 
month, Representative Victor Berger, of 
Wisconsin, the only Socialist member of 
Congress, introduced a bill for government 
ownership and operation of all telephone, 
railroad, telegraph and express companies. 

His plan was to issue bonds—estimated 
at 15 billions—to acquire these properties, 
and establish a department of transporta- 
tion and communications to run the roads 
and the wires and let the Postoffice De- 
partment handle the express. 

Mr. Berger—since deceased—favored a 
ommission to put a valuation on the prop- 
erties to determine what the government 
should pay for them. Nothing came of 
these proposals, although the elder La- 
Follette, years before, did get through a 
plan for the government to appraise the 
value of the railroads. 

This gigantic job continued for years 
and years; and when a report was made, 
it was found to be almost as out of date as 


the day it started, 
besides costing the 
railroads millions of 
dollars, to say noth- 
ing of the govern- 
ment expenses in supervising it. 

Now they call it “socialization” of the 
carriers and the wires, but under that or 
any other name it probably means more 
rigid control, if not actual government 
ownership. The financial cost of taking 
over these facilities is regarded a sufficient 
reason why the latter will not come to pass. 

7” * * * 

The most important news relative to 
Washington’s attitude toward utility com- 
panies is the announcement that “Presi- 
dent Roosevelt personally favors legislation 
which would remove from federal court 
jurisdiction the rate cases of purely intra- 
state public utilities.” This was given out 
at the semi-weekly press conference at the 
White House last week. 

In the past, service companies have been 
able to get the surest relief. from state 
commission rate reduction orders by ap- 
pealing to federal courts. Senator John- 
son’s bill taking away federal jurisdiction 
and requiring utilities to go into the state 
courts has passed the Senate, and the 
President’s endorsement of the measure 1s 
expected to insure its success in the House. 

If the White House announcement is 
taken literally, cases involving interstate 
rates will be reviewed in the federal courts 
as at present. 

The Tax Burden. 
A picture of what a medium-sized tele- 


phone company is up against in these days 
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of increasing taxes and the necessity to 
move pole lines to fit highway construction 
plans, is revealed in a letter TELEPHONY 
recently received from an Indiana operat- 
ing company. It says: 

“We will have about 50 miles of main 
leads to move on account of new highway, 
east and west, on Road 114, and the widen- 
ing of Road 53, north and south. This 
will cost our company about $5,000 in 
expense that has not been cared for in 
any manner in our rate situation, and, 
therefore, becomes an extraordinary ex- 
pense. 

“The heavy leads on Road No. 53— 
about 60 miles—were moved four years 
ago at heavy expense. The state forces 
us to give service, the road commission 
says ‘Get off the earth’ and the state tax 
commission takes in taxes what the federal 
government doesn’t take. 

“We are expected to hang the wires on 
the air and continue to give first class ser- 
vice to the public. So far we have done 
a very fair job but the future is un- 
known.” 

A Telephone Opportunity. 

A newspaper clipping drifted into 
TELEPHONY’s office recently which shows 
there are still sections of the U. S. A. that 
are needing telephone service. Of course, 


this is universally true of the whole coun- 
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COMING CONVENTIONS 


Oklahoma Utilities Association, Ho- 
tel Mayo, Tulsa, March 6 and 7. 

Texas Telephone Association, 
Adolphus Hotel, Dallas, March 13 
and 14. 

Kansas Telephone Association, Topeka, 
Kansan Hotel, April 11 and 12. 

Ohio Independent Telephone Associa- 
tion, Hotel Deshler-Wallick, Columbus, 
April 17 and 18. 





try—for telephone service is needed every- 
where and always—but what we mean is 
new telephone construction. 

This clipping is from the Palestine 
(Texas) Press, and contains an editorial 
entitled “Needed—a ’Phone System.” It 
shows that telephone saturation is not 
yet reached, especially in the great South- 
west, and no doubt the conditions are sim- 
ilar in many other localities. 

“One of Anderson county’s greatest 
needs,” says the editorial, in part, “is an 
adequate telephone system. Except in Pal- 
estine, Frankston, Elkart, and Neches there 
are no telephone lines. One or two stores 
have telephones. A line runs to Tucker, 
and Long Lake can sometimes be reached 
by long distance. Slocum has one telephone. 

“Such large communities as Tennessee 
Colony, Blackfoot, Bethel, Cayuga, Spring- 


field and a dozen others are without tele- 
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communication 





phonic with the worl 
There are a few community lines not yet 
connected with exchanges. 

A connected system of telephone 
throughout the county ought to be a lucr. 
tive enterprise for some wide-awake fim, 
Other agricultural counties have telephone, 
everywhere and could ill afford to be with. 
out them.” 

* * * & 


The map shows that Anderson county 
is in the northeast part of Texas, cop. 
tains 938 square miles of territory and hg 
a population of approximately 40,000. The 
editor of the Press is in earnest for he 
adds : 

“In this modern age it seems archaic tp 
talk of half a century without a telephone 
but the condition is even worse than that 
in Anderson county. Fully three-fourths 
of the homes outside of Palestine are with- 
out telephones, largely because no one has 
offered to install lines and furnish tele. 
phone service. 

With the return of a large measure of 
prosperity to the people of this county, an 
adequate system of telephones is not only 
desirable, but urgently needed.” 

It is interesting to find a neighborhood 
that is emerging out of the business de- 
pression far enough to invite a telephone 


investment, which is a long-time one. 


Federal Corn Money Helps Iowa Companies 


Conditions Changing for Better in lowa, Reported at Convention of lowa In- 
dependent Telephone Association — Improved Collections and Stations Com- 
ing Back—Suggestions for Meeting Present and Possible Future Conditions 


Corn and hog money, generally improved 
conditions, and increasing confidence in the 
future are bringing about a change in the 
telephone situation in Iowa. That was the 
story told at the 39th annual convention of 
the lowa Independent Telephone Associa- 
tion held at Hotel Fort Des Moines, Des 
Moines, February 21 and 22. 

There was a larger attendance than at 
last year’s meeting and there was a num- 
ber of new faces in the audience. The 
registration list showed an attendance of 
about 200, of which about 75 were women. 
In the opinion of many who have attended 
lowa conventions in the past years, this 
annual meeting was the best which the 
association has had for some time. 

There was a better spirit evidenced. Keen 
interest was taken in all addresses and this 
was particularly shown in the open forum 
discussions. All of the sessions were well 
attended, with probably the greatest attend- 


By Stanley R. Edwards 


ance at the final session on Thursday after- 
noon. 

The operators’ conference, which was in 
charge of Miss Anne Barnes, of Des 
Moines, traveling chief operator of the 
association, was well attended as usual. 
There were not as many papers read as 
in the past, but those which were presented 
were of unusual interest and quality. Sev- 
eral who have attended the conferences for 
years declared this year’s meeting the beste 
of all. 

The annual dinner of the association was 
held on Wednesday evening and was more 
largely attended than last year. An excel- 
lent entertainment by artists of Station 
WHO was presented and thoroughly en- 
joyed. The remainder of the evening was 
spent in dancing and visiting. 

At the session on Thursday morning, five 
directors were elected as follows: H. R. 
Christianson, of Newton; C. A. Farring- 


ton, Centerville; J. M. Mitchell, of Toledo; 
Philip Zerwas, of Manning; and L. V. 
Hale, of Lenox. Mr. Hale is a new mem- 
ber of the board, the others being reelected. 

At a meeting of the directors before the 
final session on Thursday, all the officers 
were reelected. They are: President, 
Lester D. Meyers, of Woodbine; vice- 
president, J. M. Plaister, of Fort Dodge; 
vice-president, Geo. E. Atkinson of Cres- 
ton; and secretary-treasurer, Chas. C 
Deering, Des Moines. 

Opening Session of Convention. 

On Wednesday morning, February 21, 
there was a conference of the representa 
tives of the larger companies, on accoulit- 
ing and depreciation. President Lester D. 
Meyers, of Woodbine, presided and Presi 
dent F. B. MacKinnon, of the United 
States Independent Telephone Association. 
led the discussions which centered maitlly 
on depreciation. 
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‘The first session of the convention was 
called to order shortly after 2 o'clock on 
Wednesday afternoon by President Meyers, 
who asked for the report of Secretary 
Deering. 

Mr. Deering reported briefly on the 
telephone bills introduced in the present 
session of the state legislature and told of 
their present status. 

One bill providing for physical connec- 
tion has been passed, signed by the gover- 
nor, and is now a law. A bill for munici- 
pal fuel yards and telephone exchanges has 
been recommended for indefinite postpone- 
ment in the Senate. Another bill, provid- 
ing for municipal ownership of telephone 
exchanges, has been passed in the House 
and is now in the Senate-sifting commit- 
tee. 

A bill providing for the regulation of 
rural rates by the board of supervisors has 
been indefinitely postponed in the House. 
Another House bill, providing for city 
council regulation of rates, was disposed 
of through the defeat in the House of an 
almost identical bill. 

“We have a very live interest,” said 
Secretary Deering, “in the major tax revi- 
sion bill. Both branches of the legislature 
have passed a tax revision bill. Both 
of these bills provide for a graduated per- 
sonal net income tax of from 1 to 5 per 
cent, for a 2 per cent corporation net in- 
come tax, and for a flat 2 per cent tax on 
the gross income of telephone and _ utility 
services.” 

Both bills, the secretary stated, have 
sales tax provisions, and the Senate bills 
provide that the tax must be passed on as 
far as possible. The House bill makes this 
permissible. Due to the differences be- 
tween the two bills, they are now in con- 
ference committee (The bills as agreed 
upon in the conference were passed on 
February 22 and sent to the governor for 
his signature. It is expected that first 
payment of the taxes will begin April 1). 

Secretary Deering told of the 17 district 
meetings which were held last fall, there 
being 373 men and 453 women registered, 
making a total attendance of 826. The 
average registration was 22 men and 27 
women, or a total of 49 at each district 
meeting. 

President Comments on Situation. 

President Meyers, at the conclusion of 
Secretary Deering’s report, stated that in 
place of the president’s annual address, he 
would talk for a few minutes. 

“Since last we met,” said he, “moment- 
ous events have occurred; events that have 
changed our entire economic structure; 
even our logic has been changed. We know 
not how far these changes will carry us. 


As we gathered in this room a year ago, 
who foresaw the contingencies that were to 
arise in less than 60 days? Who can now 
Predict with any degree of accuracy what 
the next 60 days will bring forth? 

“By its own admission the present pro- 
gram of the national administration is an 
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experiment, and I say this not in the spirit 
of criticism. Most of us will admit that 
some experimenting was necessary. All of 
us are willing to bear our share of the 
burden of re-establishing prosperity; but 
along with many good measures are pro- 
posals that are unsound and unfair. 
Worse yet there seems to be a feeling 
in certain quarters that to question in any 
way the advisability of any proposal is 
little less than sacrilege or treason. I do 


not believe that President Roosevelt holds 

















President Lester D. Meyers, of Woodbine, 
in His Address Urged Increased Activity in 
All Branches of the Business and Support 
of Telephone Associations. 

this view. Certainly he must realize that 
the success of his administration will be 
furthered not by blind followers but by 
those who offer constructive criticisms. 

Be that as it may, if you expect to 
escape being swallowed up by bureaucracy, 
you and a lot of other people will have to 
be heard in Washington. If Abraham Lin- 
coln were alive today we might expect him 
to say: ‘This nation cannot long endure 
under a system half-socialistic and half- 
capitalistic.’ 

There was a time in the dim past when 
we had the impression, mistaken or other- 
wise, that we had some measure of contact, 
with Washington through our representa- 
tives and senators; but since congressmen 
have become about as useful as a fur over- 
coat at the equator, the only avenue of 
approach left to us is through our national 
association. 

All of you may well be thankful that 
our industry had a seasoned organization 
that was working smoothly at the beginning 
of- 1933. And let me state quite positively 
that the national association is not a re- 
specter of persons. 

Its officials seek to serve the little fellows 
as well as the larger companies. In fact, 
during the last year, the greater part of 
the association’s time has been claimed by 
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the interests of the smaller companies. I 
urge all of you to cooperate with its offi- 
cials in every way possible. Furnish all 
information requested at the earliest possi- 
ble moment. If you have suggestions, pass 
them on. 

A word of commendation is due out 
secretary for the manner in which he has 
handled legislative matters. While mem- 
bers of the board of directors and many 
of you have been called upon from time 
to time to help direct attention to the 
dangers of some of the proposed legisla- 
tion, yet the fact remains that much work 
must be done here in Des Moines, and 
Secretary Deering has done it well. 

As to the condition of the industry, most 
of us would not care to exchange the pres- 
ent for a year ago. If we have not made 
great material gains, sentiment in most 
communities is better. Through sales effort 
many of us have regained stations. Per- 
haps this sales effort accounts in part for 
the better sentiment. 

In the past subscribers have sometimes 
complained that because of disconnects 
the service had become less valuable. It is 
reasonable to expect that the same sub- 
scribers would be much pleased over re- 
connects. Then, too, the fact that we are 
out hustling for business belies the assump- 
tion of even our good friends, that we are 
in a favored position, where business is 
forced to come to us abegging. 

In closing, let me suggest that if you 
want to help the upward trend, get busy. 
Rehabilitate your plant, give the best serv- 
ice you possibly can, and go out and get 
your share of the consumer’s dollar.” 

The National Situation. 

In his address, President F. B. MacKin- 
non, of Chicago, president, United States 
Independent Telephone Association, stated 
that the national situation is a difficult one 
to analyze and a difficult one for those in 
high places to face. 

“The mortgage loan situation,” said he, 
in discussing loans for the Independent tele- 
phone industry from the RFC, “is a chang- 
ing one.” The Independent telephone group 
organized a mortgage loan company with 
the aid of the manufacturers and have car- 
ried the applications up to the board in 
Washington, D. C., but as yet, not a dollar 
has been loaned, he stated. 

The government’s plans have evidently 
been changed for some unknown reason. 
Mr. MacKinnon said that some believe it is 
because the government does not desire to 
loan more money until its own financing is 
out of the way. This, the speaker stated, 
he does not believe. The other theory is 
that the government wants to have the 
banks handle financing under long-term 
loans of five years. 

The latest proposal seems to be to make 
loans through the Federal Reserve System, 
which will create special banks to make 
long-term loans originally supposed to have 
been made by the RFC. “If the new pro- 
cedure works,” said he, “there will be no 
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more talk of the RFC making long-term 
loans.” 

The speaker then outlined some of the 
difficulties of complying with the new fed- 
eral securities act, which have prevented it 
from functioning. Consideration is, there- 
fore, being given to modifying the act. 

“If these two things,” said he, “are done 
—modify the securities control act and pro- 
vide direct loans to industry—I think things 
will move along as they have not done for 
some time.” 

Mr. MacKinnon stated he believed the 
plan for a federal communications commis- 
sion will go through and that it will be a 
more active commission than the Interstate 
Commerce Commission. Probably not a 
single man from the Interstate Commerce 
Commission would be transferred to the 
new commission, so an entirely new staff 
would be built up and it obviously would 
be quite active. 

The state commissions are watching events 
and when the communications control bill 
comes up for action, the state commissions 
will probably favor less instead of more 
federal regulation. He expressed the opin- 
ion that the bill will finally be simplified 
to apply to the larger groups, but the na- 
tional association will be on duty to pro- 
tect the interests of the Independent group. 

The Johnson bill, the speaker stated, does 
not particularly affect Iowa companies be- 
cause of there being no state regulatory 
commission. The law now permits appeal 
from state regulatory commission orders to 
federal courts on account of confiscation 
and also on grounds of diverse citizenship. 
The state commissions have resented the 
companies going to the federal courts in- 
stead of the state courts. 

The bill has been passed by the Senate 
and a hearing by the judiciary committee 
of the House was scheduled for Feb- 
ruary 27. 

The Independent companies in Georgia 
are anxious that the bill be defeated be- 
cause of their recent experience with the 
state regulatory commission. In other 
states, some Independent companies say 
they are perfectly willing to go to the state 
courts. The majority of opinion, the 
speaker said, seems to be in favor of op- 
posing the bill so that appeals from state 
commission orders may be made direct to 
the federal courts. 

An outline of the work of the United 
States Independent Telephone Association 
relative to the NRA was given by Presi- 
dent MacKinnon. He stated that he had 
just been notified that the NRA wants to 
resume the discussions regarding a code for 
the telephone industry. He said that the 
association’s position is that the small Inde- 
pendent companies cannot comply with the 
code of the Bell System. It is hoped to 
exempt most of the companies from the 
code as to hours and wages, and place them 
on the same plane as other industries. 

He referred to the electrical contractors’ 
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code as an example of the overlapping of 
codes, for one of its provisions draws the 
telephone companies into the electrical con- 
tractors’ code. A protest has been filed. 

Bulletins and questionnaires have been 
sent to all member companies of the asso- 
ciation regarding matters connected with 
the NRA. In analyzing the information 
from 235 companies, as given on the ques- 
tionnaires, it was found that after paying 
all operating expenses and interest on loans, 
the companies last year paid 78 per cent 
of their net for taxes, leaving less than 
1 per cent for dividends. The taxes are 
entirely within each state and do not in- 
clude the income or federal taxes. 

In Ohio, the large companies paid 10% 
per cent of their gross in taxes; the B 

















Vice-President J. M. Plaister, of Fort 

Dodge, Conducted a Most Interesting and 

Inspiring Open Forum During the lowa 
Convention Last Week. 


companies 9 per cent, and the C companies 
8 per cent. The companies are thus being 
made tax collectors and must get this tax 
problem across to the public. 

“I am optimistic on the situation,” said 
Mr. MacKinnon, in closing. “I think we 
are coming out and that things are decid- 
edly better.” 

President Meyers, following Mr. Mac- 
Kinnon’s excellent resumé of the national 
telephone situation, appointed convention 
committees as follows: 

Resolutions: J. M. Shea, of Emmets- 
burg; C. W. Schaefer, of Chicago, and 
H. B. Melick, of West Liberty. 

Auditing: J. F. Denkhoff, of Dyersville, 
and Geo. E. Atkinson, of Creston. 

Nominating: E. D. Bellamy, of Knox- 
ville; A. J. Adams, of Sheridan, and J. F. 
Stenek, of Callender. 

Interesting Open Forum. 

President Meyers then turned the meet- 
ing over to J. M. Plaister, of Fort Dodge, 
chairman of the open forum discussion, 
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which was next on the program. Mr. Plajs. 
ter suggested the subject of collections afte, 
some discussion of the collection of the 
sales tax on coin-box calls. It was pointed 
out that pennies made a noise when depos. 
ited, which the operator could recognize. 

H. B. Melick of West Liberty state 
that his collections are better than a year 
ago—in fact, almost 20 per cent better 
He cited instances of rural line subscribers 
coming in and paying back bills, and even 
paying in advance. 

J. M. Shea, of Emmetsburg, said tha 
there has been a decided improvement jp 
collections since last July or August. Due 
to the improved conditions, his company 
wound up the year collecting 100 cents op 
the dollar and is now collecting practically 
100 per cent. 

President Meyers, in reply to a question 
as to rules on collections, stated that every 
collection is a personal item, and cited jn- 
stances to back up his statement. He said 
that stations are being gained by his com- 
pany, some coming voluntarily and some by 
selling effort. He also pointed out that 
when a station is sold, it has an influence 
ia bringing in other subscribers. 

Mr. Plaister said that his company js 
issuing a directory in March and ran a 
notice in the local paper stating that the 
reconnection charge would be left off until 
the directory goes to press. Several new 
subscribers were secured as a result of this 
notice. 

Philip Zerwas, of Manning, stated that 
his company lost 250 subscribers in 1932 
and had a number of accounts left over. 
Lately, the company made an offer for re- 
connecting telephones if the account is paid 
three months in advance and $3.00 a month 
paid on the old account until it is cleared. 
A number of new subscribers have been 
brought in and the old subscribers are pay- 
ing up. 

When new stations are installed, the 
names are published in the local paper. No 
soliciting is used. In Mr. Zerwas’ opinion, 
the price of hogs and the money received 
has made a world of difference. 

J. M. Mitchell, of Toledo, told of a sales 
campaign put on last October. The names 
and telephone numbers of new subscribers 
were published each week and he believes 
that brought in other subscribers. The 
campaign resulted in a 5 per cent increase 
in business. His company has shown a gain 
since last August. There is a better situa- 
tion in the rural districts. Collections are 
easier and February was showing a gain in 
stations. 

Fresident Meyers told of subscribers’ 
strikes two years ago and said that the 
leaders were very bitter. Two of them 
have come back as subscribers and are bet- 
ter subscribers than they were. Their atti- 
tude is entirely different. One was always 
a fault-finder and now, in making requests 
of the company, asks that they be taken 
care of at the company’s convenience. 
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The matter of cut rates was brought up 
for extended discussion. It was stated that 
the reduced rates did not show any in- 
crease in subscribers. One company cut- 
ting its rate had 692 telephones and now 
has 660. 

Philip Zerwas, of Manning, said he was 
surprised to see the condition of the tele- 
phone instruments taken from farm homes. 
Some of them had whitewash on them; 
some were painted—green and various other 
colors. All of the instruments that have 
been taken out are being overhauled before 
being reconnected. 

It was agreed that all sets, particularly 
the farm sets, should be thoroughly cleaned 
and repaired before being reinstalled. 

The matter of road improvement and 
telephone lines was brought up by George 
FE. Atkinson, of Creston, and created con- 
siderable discussion. There was also some 
discussion of lightning and power current 
protection. Among others taking part in 
the discussions were: Joseph Slaughter, of 
Grimes; A. L. MacKinnon, of Aurelia, and 
A. L. Olson, of Buffalo Center. 

Intensive Sales Campaigns. 

Following the opening of the Thursday 
morning session at 10:15 o’clock, Fred Coul- 
son, Jr., of the Sell-A-Phone Co., Abilene, 
Kans., was introduced by President Meyers 
to discuss the subject of intensive sales 
campaigns. Mr. Coulson’s organization put 
on a state-wide campaign last December 
for the association which 
cessful. 


was very suc- 

During the last few years, he said, ideas 
regarding selling have changed. Day-by- 
day selling does not seem to be enough, so 
intensive sales campaigns have been intro- 
duced. These are about two weeks in 
length, with about two weeks of prepara- 
tion. 

The procedure for an intensive campaign 
which is devoted to the town and not the 
rural district, although rural subscribers, 
of course, are taken, was outlined. Re- 
ferring to the state-wide campaign put on 
for the association, Mr. Coulson told of the 
difficulties of organizing one—the distances 
to be covered and that each exchange has 
its own particular ideas as to when a cam- 
paign should be put on. 

Information and sales advice, given by 
those who have made a particular study 
of the matter, is one of the important points 
in state-wide campaigns. The bulletins is- 
sued appeal to persons and develop friend- 
liness. 

J. M. Shea, of Emmetsburg, in comment- 
ing on the association’s state-wide campaign, 
declared it a splendid idea to have special 
sales help. His company was all ready to 
start a campaign, when the state-wide cam- 
Paign was announced, and could not well 
be delayed. It, therefore, went ahead with 
its plans two weeks before the association’s 
campaign commenced. Then it joined with 
the association. 


The enthusiasm of the employes more 
than doubled in the state-wide campaign. 
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In the first two weeks of the company’s 
own campaign, there were 107 sales, with a 
station gain of 40. In the association’s 
state-wide campaign, the company had 160 
sales, with a station gain of 82. 

H. B. Melick, of West Liberty, stated 
that his company intended to participate in 
the state-wide campaign as it was very 
much sold on the idea. However, the 
banks, which were expected to open and 
release 52 per cent of old deposits, failed 
to do so and it was considered of no use 














Chas. C. Deering, Des Moines, Reelected 

Secretary-Treasurer of the lowa Associa-— 

tion, Was Highly Commended for His Work 
in Handling Legislative Matters. 


to try a campaign as about 80 per cent of 
the subscribers paid their money through 
their banks. 

Mr. Coulson, Jr., told of the campaign 
of the Northern Ohio Telephone Co., Belle- 
vue, where the Oak Harbor exchange won 
the campaign. In that town, both banks 
were closed—one two weeks and the other 
three days before the campaign started. In 
closing, Mr. Coulson suggested that spring 
would be a good time to put on another 
state-wide campaign and requested that 
those interested advise Secretary Deering. 

Rural Subscribers. 

“Service Station Lines” was the subject 
of an interesting discussion by P. M. Fer- 
guson, of Mankato, Minn., manager of the 
Mankato Citizens Telephone Co. and a di- 
rector of the United States Independent 
Telephone Association. 

Mr. Ferguson spoke particularly of the 
farmer-owned telephone lines and stated 
that if the farmer had not built his own 
telephone lines, he would have waited much 
longer for service. The telephone company 
met these lines at the city limits and pro- 
vided service to them at a rate often less 
than the actual cost of 
service. 

The speaker contended that the rates 
charged for the quality of service rendered 


furnishing the 
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these farmer-owned lines is directly re- 
sponsible for much of the difficulties expe- 
rienced during these past four years, par- 
ticularly exchanges serving rural districts. 

A survey made in Minnesota revealed 
that in all the exchanges where rates were 
lowest, which of course was 
the service rendered, the 


reflected in 
loss in stations 
was the greatest and the rate protests more 
numerous. The exchanges enjoying higher 
rates lost very few stations and there was 
practically no rate agitation. A 
grade of service was the answer. — 

The main difficulty with a majority of 
the farmer-owned lines, the speaker de- 
clared, is divided ownership and responsi- 
bility, not only as between the commercial 
company and the 


better 


farmer-owned line, but 
likewise among the farmers in the groups. 

Time has not dealt kindly with these lines 
but they have lasted longer in most cases 
than the original owners and builders. No 
thought was ever given to the day when the 
equipment would have to be replaced and 
no reserve was created for the purpose. 
The time has now come when these lines 
must be rehabilitated, and in the speaker’s 
opinion, the commercial companies are 
faced with the job of taking them over 
and rebuilding them so that first class serv- 
ice can be rendered. 

The speaker then discussed the reasons 
why the farmer is not interested in put- 
ting in new money to rebuild the lines and 
also why the rural lines of commercial 
companies have not paid. “It is going to 
be a job,” said Mr. Ferguson, “to re-edu- 
cate the farmer to new values after serving 
him all these years at a loss, but it has been 
demonstrated that 
proached right.” 

In closing, Mr. Ferguson quoted from a 
decision of the California Railroad Com- 
mission denying the request of the city of 
Los Angeles to order the Bell company to 
connect its lines with the city intercom- 
municating system. 


it can be done if ap- 


The commission stated 
that “divided ownership of telephone equip- 
ment and responsibility for its maintenance 
is not compatible to efficient telephone serv- 
ice,” 

If such is the case in Los Angeles, where 
the city is capable of employing expert 
telephone men, Mr. Ferguson questioned 
how it could be different as between a com- 
mercial telephone company and a farmer- 
owned line. His interesting discussion of 
rural line service will be published in full 
in a future issue of TELEPHONY. 

Business Recovery. 

As vice-president of the Kansas Tele- 
phone Association, Fred Coulson, of Abi- 
lene, Kans., assistant general manager of 
the United Telephone Co., extended greet- 
ings from the association and an invitation 
to attend the Kansas convention in April. 

Mr. Coulson recalled that he traveled in 
Iowa some 25 years ago and met many of 
the Iowa managers upon whom he called 
to sell telephone equipment. “You have 
come a long way since then,” he said, “and 
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no longer are young. You have always 
been seeking new ways to do things and 
| hope it continues, but I suggest that 
thought be given to inject young men into 
the industry. The business is still to be 
developed.” 

The speaker stated that telephone manu- 
facturers in the last year have brought out 
many new things in the line of telephone 
equipment and apparatus. “If the manu- 
facturers are on the job,” said Mr. Coul- 
son, “it behooves operating men to try out 
the new things and see if there is anything 
in them.” 

Mr. Coulson outlined the expansion of 
the telephone, stressing the development of 
long distance service so that there are now 
only three companies outside of the net- 
work. He referred to having luncheon dur- 
ing the national convention in Chicago in 
1911 with Ray Manson, now vice-president 
and chief engineer, Stromberg-Carlson 
Telephone Mfg. Co., Rochester, N. Y., and 
Dr. Lee de Forest. 

Dr. de Forest showed them a vacuum 
tube which he stated was the nucleus of 
long distance communication, and that vac- 
uum tube, in connection with the pupian 
coil, has been responsible for the world- 
wide expansion of long distance communi- 
cation. 

The speaker mentioned the old-type tele- 
phone equipment that is in service on rural 
lines and stated that companies are not aid- 
ing in business recovery when using 1918 
models of telephones and that they are un- 
fair to their subscribers. He declared the 
electrical industry has outsold the telephone 
industry and created markets for electric 
current-consuming devices. There are tele- 
phones in service now that were installed 
when carbon electric lights were used, al- 
though that kind of an electric lamp is not 
seen now. 

Mr. Coulson declared the charge for ex- 
tension telephones is out of line with the 
use made of them. The charge came about, 
he stated, because the traffic department 
advised the commercial men that more calls 
would be made when extension sets were 
installed. So the commercial organization 
set the price at $1.00 per month. The 
speaker’s idea is to sell the extensions on 
an annual charge basis on the theory that 
the telephone company benefits, and figure 
the rate on that basis. 

“Why not charge 25 cents a month and 
put in four extensions?” said he. “If that 
had been done, then when the depression 
came no one would have ordered out all 
four extension sets and probably would 
have kept all four of them. If the charge 
had been 25 cents, in my judgment, we 
would not have experienced the loss of ex- 
tensions that we have had.” 

In referring to the outside plant, the 
speaker told of observing the poor condi- 
tion of telephone lines on driving through 
Kansas, Missouri and Iowa. Seeing so lit- 
tle done to the telephone lines, he stated the 
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farmer naturally thinks that the telephone 
rental he pays is all profit to the telephone 
company. Putting the lines in good condi- 
tion will do much to aid in business re- 
covery. 

“Things are improving,” said Mr. Coul- 
son. “We wonder how it is all going to 
be paid for; but if you had some of the 
young men in business, they would not be 
thinking about these things. They would 
be out working on the lines of the system 
and putting them into shape. 

“T hope we will analyze ourselves and if 
we do we are bound to arrive at the con- 
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clusion that we are not doing as good, 
job as formerly, due to getting old. Th 
young fellow will pull us out of the dg. 
drums. I am sure that he can be counte 
on to carry on safely and maybe a whol 
lot better than we did years ago.” 

The report of the nominating committe 
was then given by J. F. Stenek, of Callen. 
der, suggesting the names of five for gj. 
rectors. The report was accepted and the 
directors elected as named. Their name 
have previously been given. 

Those attending the operators’ confer. 

(Please turn to page 28.) 


What Operators Want to Know 


Patience and Tact are Needed in Dealing With Customers Who 
Are Having Difficulty in Depositing Coins at a Public Pay- 
Station — Knowledge of Coin Tones is Essential —No. 138 


By Mrs. MAyME WorkKMAN, 
Traffic Supervisor, The Illinois Telephone Association, Springfield, IIl. 


On calls originating at public stations, 
difficulty is experienced occasionally in 
determining when the correct amount of 
money has been deposited. This may be 
due to equipment trouble, failure of the 
operator to distinguish the different tones 
for the various coins, clogged coin-boxes, 
or failure of the customer to deposit the 
correct amount of the charge. 

The usual types of coin-boxes have slots 
for nickels, dimes and quarters. Each de- 
nomination of coin gives an individual 
signal and the operator should be able to 
tell by the sound what coins are being 
deposited. Coin-box signals are as follows: 
Nickel, one bell; dime, two bells; quarter, 
one clock gong. 

In some cases, operators are inclined to 
become impatient, particularly on calls 
originating at prepayment coin-boxes, if 
the correct amount is not deposited the 
first time it is requested or if the operator 
fails to receive the proper tones, which 
may be due to equipment trouble. Patience 
and tact are necessary in dealing with cus- 
tomers who are experiencing difficulty in 
depositing coins in paystations, particularly 
in those cases where the customer is deposit- 
ing the correct amount requested and the 
operator fails to receive the correct coin 
tones. 

If a subscriber insists he deposited the 
coins requested in a paystation and the 
operator did not receive the proper signal, 
and the calling station is not a prepayment 
coin-box station, the operator should con- 
nect the calling party with her supervisor. 

If the calling station is a prepayment 
coin-box station, the operator should say to 
the calling party: “I am sorry, I do not 
get the signal. I will return your money”; 
and return the deposit. Then say: “De- 
posit (amount) again, please.” If the 
operator still does not receive the correct 
signals, she should connect the calling party 
with her supervisor. 


If the supervisor has no reason to doubt 
the calling party’s statement that he 
deposited the amount requested, the super- 
visor will proceed as though the correct 
signals had been received except that she 
will enter the total amount in question on 
the back of the ticket after the last coin 
entry, if any, followed by an explanation 
of the case and her personal number. 

If the supervisor is uncertain of the cor- 
rectness of the calling party's statement, 
she will ask for his name and address and 
enter this information on the back of the 
ticket, together with an explanation of the 
case, and her personal number. 

If nothing develops to make the super- 
visor think that the calling party is attempt- 
ing to defraud the company, she will pro- 
ceed as though the correct signals had been 
received. However, if the supervisor be- 
comes convinced that the customer is try- 
ing to defraud the company, she will con- 
nect him with the employe locally desig- 
nated to handle such a case. 

Questions from Illinois Operators. 

1. How often should you AG an NCO 
report ? 

2. May we wait five minutes on a direct 
circuit when we receive a report of 
“All trunks busy?” 
When a party reports WH from a dif- 
ferent number than any on the face of 
the ticket, do we enter the number on 
the back of the ticket, encircled, al- 
though we have enough room on the 
face of the ticket? 

4. In passing a collect call, if the termi- 
nating operator fails to pass her num- 
ber should the originating operator ask 
for it? 

5. If a subscriber insists he deposited the 


we 


coins in a pay station and we did not 

receive the signal, what action should 

be taken? 

For answers to these questions from real 
Illinois operators, please turn to page 21. 






Pre: 
on Fe 
a nev 
sion | 
regulz 
wire, 

The 
preset 
regul: 
Inter: 
tiviti¢ 
the 
woul 
comp 
tion 

TI 
follo 
inter 
of | 

Pres 

sent 

Sen 

uel 

the 
T 

seel 

the 

Th 


anc 






she 
1 on 
coin 
‘tion 


Federal Control of Communications 


President Roosevelt in Special Message to Congress Asks for Federal Com- 
munications Commission—Bills Introduced in Both Legislative Branches and 
Quick Action Expected—Hearings Soon—Some Details of Proposed Legislation 


President Roosevelt, in a special message 
on February 28, asked Congress to create 
a new Federal Communications Commis- 
sion with broad powers to supervise and 
regulate all forms of communication by 
wire, cable and radio. 

The new commission would supersede the 
present Federal Radio Commission and the 
regulatory powers now exercised by the 
Interstate Commerce Commission, their ac- 
tivities in these lines being transferred to 
the new commission. The commission 
would also study the business of existing 
companies with a view to further legisla- 
tion next year. 

This recommendation of the President 
follows the study of communications by an 
interdepartmental committee (TELEPHONY 
of February 10), which reported to the 
President a month ago. 
sent to Congress for its information and 
Senator C. C. Dill and Representative Sam- 
uel Rayburn have been at work preparing 
the necessary legislation. 

The bills which they drew up have been 
seen by the President and his message puts 
the stamp of the administration upon them. 
The message reads : 


The report was 


Text of Message. 

‘I have long felt, for the sake of clarity 
and effectiveness, the relationship of the 
federal government to certain services 
known as utilities should be divided into 
three fields — transportation, power and 
communications. The problems of trans- 
portation are vested in the Interstate Com- 
merce Commission and the problems of 
power, its development, transmission and 
distribution in the Federal Power Commis- 
sion. 

In the field of communications, however, 
there is today no single government agency 
charged with broad authority. 

The Congress has vested certain author- 
ity over certain forms of communications 
in the Interstate Commerce Commission and 
there is in addition the agency known as 
the Federal Radio Commission. 

I recommend that the Congress create 
a new agency to be known as the Federal 
Communications Commission, such agency 
to be vested with the authority now lying 
in the Federal Radio Commission and with 
such authority over communications as now 
lies with the Interstate Commerce Commis- 
sion—the services affected to be all of those 
which rely on wires, cables or radio as a 
medium of transmission. 

It is my thought that a new commission, 
such as I suggest, might well be organized 
this year by transferring the present au- 
thority, for the control of communications, 


of the radio commission and the Interstate 
Commerce Commission. The new body 
should, in addition, be given full power to 
investigate and study the business of exist- 
ing companies and make recommendations 
to the Congress for additional legislation 
at the next session.” 
Regulates Common Carriers. 

Prompt action was taken on Tuesday, 
February 17, the day following the Presi- 
dent’s message, by introduction of meas- 
ures in both branches of Congress. The 
administration bill creating a Federal Com- 
munications Commission to control wire and 
wireless communications was introduced in 
the House by Representative Sam Rayburn 
|Dem., Tex.], chairman of the interstate 
commerce committee. At the same time 
Sentaor Clarence C. Dill [Dems Wash.], 
chairman of the Senate interstate com- 
merce committee, introduced a bill embody- 
ing all the provisions of the Rayburn bill 
and in addition repealing the radio act of 
1927 and substituting a revision of the radio 
regulations. 

The bill contains provisions which would 
regulate common carriers engaged in wire 
and radio communication, and repeals the 
provisions of the interstate commerce act 
insofar as they relate to such carriers. 

The provisions of the bill relating to 
common carriers engaged in wire and radio 
communication are similar to provisions of 
the interstate commerce act relating to 
common carriers by railroad, the most nota- 
ble exception being that the new commis- 
sion would not have any authority with re- 
spect to intrastate charges or service. 

There are also certain provisions having 
no counterpart in the interstate commerce 
act. The bill provides that charges of car- 
riers engaged in communication service 
shall be just and reasonable, requires that 
schedules of such charges shall be filed 
with the commission, permits charges to be 
modified only after 30 days’ notice and 
authorizes the commission, after investiga- 
tion, upon complaint, or upon its own ini- 
tiative without complaint, to prescribe just 
and reasonable charges. 

It proposes to abolish the Federal Radio 
Commission, and transfers to the new com- 
mission the administration of the radio act 
of 1927 as amended, and of certain pro- 
visions of law relating to wire and radio 
communication which are now adminis- 
tered by the Interstate Commerce Com- 
mission and the postmaster general. 

A feature of the bill is that it divides 
the proposed new commission into three 
divisions to be known as the radio division, 
the telephone division, and the telegraph 
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division, which are to administer many of 
the matters that will arise under the act in 
the same manner as though each such 
division were a separate commission. 

It authorizes the commission to require 
the establishment of joint routes. It pro- 
hibits discrimination and unreasonable pref- 
erences in charges and service by carriers. 
It makes carriers liable for damages re- 
sulting from unlawful acts or failures to 
act. Copies of contracts between carriers 
which relate to traffic affected by the act 
are required to be filed with the commission. 

Bars Interlocking Directorates. 

Restrictions as to interlocking director- 
ates are imposed, similar to those in the 
interstate commerce act. The commission 
is authorized but not required to make 
valuations of carrier property and to re- 
quire carriers to file information as to esti- 
mated reproduction cost and original cost 
of carrier property. 

Extension of lines and circuits and con- 
struction of new lines and circuits are to 
be subject to commission approval, except 
that the requirement is not applicable to 
extensions within a single state. 

The commission is given considerable au- 
thority with respect to contracts entered 
into by carriers relating to the furnishing 
of equipment, supplies, research, service, 
finances, credit or personnel, particularly in 
any case where the other party to the con- 
tract is an affiliated corporation. 

May Direct Accounting. 

The commission is authorized to pre- 
scribe forms of accounts, records, and 
memoranda to be kept by carriers; to pre- 
scribe depreciation percentages applicable 
to carrier property; to inquire into the 
management of the business of carriers; to 
require information from affiliated cor- 
porations, and to require annual and other 
reports from carriers and affiliated cor- 
porations. 

The bill contains certain special pro- 
visions as to telephone companies. It 
authorizes consolidations of telephone com- 
panies by a provision identical with that 
now contained in section 5 of the inter- 
state commerce act, and such provision of 
the interstate commerce act would be 
repealed. 

Telephone exchange service, which is 
state regulated, is not to be regulated by 
the bill, even though a portion of such serv- 
ice may constitute interstate or foreign 
commerce. 

Hearings on the bills are to be held, 
just as soon as pressing matters now before 
both the Senate and the House are out of 
the way. 

















Here and There in Telephone Work 


Heavy Snowstorm Puts Strain on 
New York City Service. 


The heavy snowstorm last week in the 


February 20, strain 
upon the telephone service in New York 


Several thousand 


East, on put a severe 
City’s metropolitan area. 
telephones were out of commission in the 
and the 
pered by the inability of scores of operators 
to get to work through the snow. 


suburbs, service was further ham- 


In New York City damage to equipment 
but the New York Telephone 
Co. was called upon to handle nearly 2,000,- 
000 extra calls as a result of the weather 
Damage within the city limits con- 
fined chiefly to Staten Island and Queens. 


was slight, 


was 


On Staten Island 40 poles were down. 
Queens 100 lines were swept down by 
the gale. The work of repair was rushed 
by emergency crews, but in several places 
the heavy snowbanks made the making of 
repairs so difficult that service was still not 
normal at the end of the business day. 
that 
made in the city dur- 
The average number is 7,157,- 
434. Congestion was minimized by the large 
amount of dial equipment, 
affected by the 
the offices. 
The volume of calls was so heavy, how- 
ever, that occasional delays developed, even 
in some offices equipped with the dial sys- 
tem. In many suburban offices the volume 
of calls was almost double that of normal. 
In New Jersey it estimated that 
there was a 25 to 30 per cent increase in 
telephone calls. The storm put 1,500 trunk 
lines, serving 4,000 telephones, out of com- 


The telephone company estimated 
8,946,792 calls were 


ing the day. 


which was not 
failure of operators to reach 


was 


mission. 

Operators encountered the same difficulty 
in reaching telephone offices that others en- 
countered in reaching their places of busi- 
ness. Many operators were 
February 


called early on 
20 to urge an early start because 
of limited transportation facilities. Com- 
pany cars and trucks were used as convey- 
ances, where they could get through. 

In some instances operators were asked 
to report for duty at offices in their imme- 
diate neighborhoods, to substitute for oper- 
ators who found it impossible to obtain 
transportation from faraway points. Many 
operators walked long distances to report 
for duty. In Garden City several operators 
marooned in buses were brought to that 
office in horse-drawn sleds. 

Night operators were held over for sev- 
eral hours, and both men and women from 
other departments were called upon to man 
the central office switchboards. In the sub- 
urban offices, especially, men were 
serving as operators. A great many former 
operators of five, six and even seven years 


many 


were called and reported for tempo- 
rary duty. 
In Westchester County the 


ago, 
service was 
slow and repair crews had much difficulty 
in reaching the trouble zones. 
lines were down. 


Some 225 


Contrary to the general expectation, there 
was little trouble with long distance calls. 
Except for isolated stations on Long Island, 
the trunk calls 
went through with normal precision, 
to such points as Montreal, 
up-state cities. 


where service was delayed, 
even 
Toronto and 


New Plan to Help Rural Subscrib- 
ers and Obtain Others. 
Recently A. Scoville, vice-presi- 
dent of the Stromberg-Carlson Telephone 
Mfg. Co., sent TELEPHONY a copy of a 
circular letter outlining a scheme to help 
rural telephone subscribers. 


George 


The letter was 
sent to farmers and others in the territory 
of the Murray-Brighton Telephone Co., 
Wooler, Ont., Can., and proposes a sales, 
barter or exchange system conducted for 
the benefit of company subscribers. 

The circular which mailed to Mr 
Scoville by one of the Stromberg-Carlson 
salesmen in Toronto, A. S. 
what is evidently 


was 


McPhail, pro- 
poses a real service for 


the farmers. It reads: 


To Att Our SUBSCRIBERS : 

January the Ist, we purpose putting into 
operation an exchange, barter or sale sys- 
tem by which we hope to make your tele- 
phone worth real money. We are repeat- 
edly being asked where one can procure 
certain articles, such as cows, horses, pigs, 
special merchandise, machinery, seed, farms 
to rent or sell, and a thousand other things ; 
and on the other hand, we are repeatedly 
asked where one can sell these articles. 

This has attracted my attention for years, 
and I have thought if some system could 
be devised to meet this situation, it would 
be worth many times the price of a tele- 
phone. To carry out our plan will neces- 
sitate a large amount of work and expense, 
such as a set of books, typewriter and a 
duplicator, postage, paper, envelopes, etc. 
To cover postage and material, we purpose 
making a small charge of ten cents for 
listing any article you may have for sale 
or exchange, and ten cents for each article 
you actually obtain through this medium. 

If anyone asks where such an article can 
be procured, we immediately turn to our 
lists and give that person your name and 
address. A list of articles left unsold at 
the end of each month will be printed and 
a copy mailed to every subscriber and 
prospective buyer. 

Upon an article being disposed of, it will 
be absolutely necessary for the owner to 
call the Wooler office and have the item 
struck off the list. We are willing to do 
all the work and furnish the machines free 
of charge. 

This system will include Frankford and 
Wooler, and in time will extend to other 
centrals. Speak to your neighbors about it. 
It is to our mutual benefit. The merchant 
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who has a special article for sale can, for 
ten cents, have it listed and sent out to 
all our subscribers. The laboring man cap 
get a job the same way. 

If a farmer wants to rent or sell his 
farm, let us help, or, if he has something 
special in seed or grain for sale or wants 
to know who has, the same rule applies : 
also for “Lost and Found,” strayed or 
stolen articles. Let your neighbor know it, 
There is no other way you can do it s 
cheaply or satisfactorily. 

These sale bills will go into the homes 
of all buyers of stock, grain, seed, etc, 
within a radius of 20 miles. We believe 
the plan is worth trying. Let us get busy, 
and trade, sell or buy with our neighbors, 

We realize this is an experiment, but by 
doing things, we learn new ways and get 
new ideas. We believe that the solution of 
many of our most vexing problems lies in 
some system of this sort. We will be glad 
to hear from anyone along this line. We 
can always get you a price on any article 
you wish to buy. Let us help you! 

We are open for any suggestions you 
may offer and would be pleased to have 
you give this a few minutes of your time. 
Then write or call us and say what you 
think of this and if you would support it, 
if in operation. 

Yours truly, 
MuvrrAY-BRIGHTON TELEPHONE Co., 
D. S. Austin, 
Manager. 

Mr. McPhail cited one instance ot a 
farmer stopping at the telephone office and 
listing for sale some fine hogs. Before he 
reached his home the hogs had been sold 
by the operator. 

D. S. Austin, manager of the Murray- 
Brighton company and also president of the 
Canadian Independent Telephone Associa- 
tion, upon request, gladly supplied further 
information to TELEPHONY regarding the 
plan and its operation. 

“The first thought of such a system,” 
said Mr. Austin, “came to me when the 
depression hit and I began to lose subscrib- 
ers. I saw that something different was 
absolutely necessary if telephone men were 
to stay in business and balance their budget. 
Little by little I worked out the plan out- 
lined in the circular, although there are yet 
many improvements to be made. 

“The outstanding feature I kept in mind 
was that the value of a telephone must be 
increased, especially to rural subscribers 
who have produce and stock for sale. In 
other words, it was necessary to show these 
men where their telephone was worth real 
money to them. The first and most essen- 
tial requisite was to get subscribers inter- 
ested. 

This I overcame by sending out the 
circular letter to not only all our subserib- 
ers but every telephone prospect. The let- 
ter was followed up by personal interviews 
where possible and the arranging for meet- 
ings in school houses and halls where I 

(Concluded on page 21.) 
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“All-Relay” 


The term "ALL-RELAY," as applied to auto- 
matic switching eauipment, may mean much 


or nothing, depending on— 


1—The reliability of the relays employed 


in its construction. 


2—The length of time and the extent of 


experience back of its design. 


3—The standing of the company that 


produces it. 


On the following pages we present a few 
pertinent facts regarding these points, in their 


relation to 


Auteleo Ail-Relay 
Switehboards— 





AMERICAN AUTOMATIC ELECTRIC 
, SALES COMPANY 





When communicating with American Automatic Electric Sales Co., please mention TELEPHONY 
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Auteleo 





Is Outstandign 
This simple, standard relay— These Three ALS 


the only basic type used in the 
construction of Autelco All- 
Relay Switchboards—has been 
a byword for reliability in 
Strowger switch type designs 


almost from the beginning of @ Autelco All-Relay Switchboards are constructed frond basic unit- 
automatic telephone develop- 
ment. same standard “horizontal” relay that has always beens constructi 


Strowger switch type equipment. Its reliability, lonfiipermanen: 


adjustment is known wherever Strowger equipment is we 


@ Just as important as this is the long period of reseadiMtical exper 
—nearly twenty years—that stands back of these Alfdms That | 
lasting satisfaction—the same traditional excellence o fd manuf: 


that characterizes all the products of Automatic Electr 


@ A third point is that Autelco All-Relay Switchboard by the o 
tors of the automatic telephone and the pioneers in tegmon of the 
widely accepted designs in the field of automatic telept 

Those companies that prefer All-Relay equipmeig no 
switchboards as simple, as sturdy, as reliable or a 


ment as Autelco All-Relay Boards. Inquiries are soidggudies 


will be made promptly without cost or obligation. 





American Automatie Elee i les 


1033 WEST VAN BUREN STREET, CH 
General Sales Agents in U. S. and Possessias 
AUTOMATIC ELECTRIC COMPANY, CHICAGO .. . . . AMENME 
and other companies 


Exclusive Export Distributors 
AUTOMATIC ELECTRIC SALES COMPANY, LIMITED... ‘ 
AUTOMATIC ELECTRIC SALES COMPANY, $s A. 22, “Rue ds 





RIC 
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American Automatic Electric Sales Co., please mention TELEPHONY. 
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Melay Equipment 
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When communicating with American Automatic Electric Sales Co., please mention TELEPHONY. 





Autelco All-Relay Switchboards offer 
the same range of service features as 
offered by Strowger switch type equip- 
ment. The illustration shows an Autelco 
All-Relay C-A-X (Community Automatic 
Exchange) having an ultimate capacity 
of fifty lines and six links, and providing 
for service to central battery or local 
battery telephones over metallic or 
grounded lines. 
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n These Points 












o Other Cord 


an Approach It 






MONOTYPE 


Telephone (ord 

















INSULATION — By repeated tests. 
Monotype cords show a much higher 
insulation resistance under normal econ- 
ditions. and an even more marked dif- 
ference under conditions of unusual 
moisture. 


NON-KINKING—The bugaboo of the 
ordinary cord is its incurable habit of 
kinking. The Monotype cord bends just 
as easily as others. but try and put a 
permanent kink in it. It simply can’t 
be done. 


LONG WEARING — You know how 
ragged and frayed ordinary cords soon 


get. Monotype cords won't begin to show 
signs of wear until long after others have 
been relegated to the serap pile. 

GOOD LOOKING — Monotype cords 
are made of a material new to the 
telephone field. tightly woven to form a 
compact. smooth. silk-like braid. They 
are not only good looking when they 
leave the factory. but they retain their 
attractive appearance even after years 
of hard service. 

We suggest to telephone men who 
have not yet tried the Monotype cord 
that a new experience in cord economy 
is in store for them. 





AMERICAN AUTOMATIC ELECTRIC SALES COMPANY 





When communicating with American Automatic 





Electric Sales Co.. please mention TELEPHONY 
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(Concluded from page 16.) 
would discuss the benefits to be derived. 
what had been 


Examples of done were 
given them, similar to following: 

John Jones had been trying to sell a 
ccomn of months and had 
failed. I within 48 hours 
after he had listed it with me. 
pleased subscriber, and it was only a few 
days before we began to hear from his 
neighbors. Similar incidents are happening 
every day. Pigs, cows, seed, grain, feed, 
fat stock and stockmen and buyers will call 
our office to find out where fat hogs, calves, 
etc. can be found, thus providing a quick 


market for my subscribers. 


horses for six 
sold his team 
He was a 


Lost and found articles are returned al- 
most immediately. 
The employment situation is helped out 


TELEPHONY 


materially ; also farms are bought, sold and 
rented through this medium. 

Many, farmers particularly, have some 
machinery or stock or seed grain they wish 
to exchange for similar articles; and it is 
surprising how soon another farmer can 
be located who wants the kind the 
other fellow has, and an exchange is started 
at once. 


very 


Regarding the list of carry-overs at end 
of each month, I am now negotiating with 
our local newspapers to print these as news 
items ; and I would buy enough extra cop- 
ies, at three cents each including mailing, 
to supply those who do not take the local 
paper. 

A set of books, ruled and indexed, is 
kept, and each kind of article is listed un- 
der its respective heading, showing the own- 
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er’s name and a fair description of the 
article in such a manner as to be easily 
and quickly referred to 
comes in. 


when a call 
I believe when such a system is fully 
developed, the possibilities will be unlimited 
and the demand for telephone service will 
again be restored. This system has been 
submitted to bankers and business houses 
and nothing but very complimentary com- 
ments have been received. I would be glad 
to hear from any of TELEPHONY’s readers, 
with comments, suggestions or criticisms, 
further information I 
them will be gladly forwarded. 
I feel that men in the telephone business 
during these times need all the help they 
can get, and my one desire is to be of 
some assistance to those thus engaged.” 


and any can give 


What the Commissions Are Doing 


Up-to-the-Minute News Regarding the’ Activities of State and Interstate Com- 
missions, Courts and City Councils in Matters Concerning Telephone Com- 
panies—Summary of Commission Orders and Schedule of Telephone Hearings 


Wisconsin Telephone Co. Defends 
25-Cent Handset Charge. 

Further hearings on reasonableness of 
the Wisconsin Telephone Co.’s charge of 
25 cents a month extra against users of 
handset type telephones were planned on 
February 22 by the Wisconsin Public Serv- 
the conclusion of the 
first testimony on this subject. 


ice Commission at 


At the opening of the hearing on Feb- 
ruary 20, in Madison, Frederic Sammond, 
company attorney, asserted the handset tele- 
phone, used by 45,902 customers in Jan- 
uary, or 15 per cent of the company’s 306,- 
415 subscribers, is a luxury for which users 
rather than all customers should pay. 

Of 1,055 new telephones added by the 
company during January, 575 were handset 
telephones, a company exhibit showed. An- 
nual company revenues from handsets now 
approximate $138,000. 

A higher rate on handset telephones is 
necessary to retard introduction of hand- 
sets and consequent premature retirement 
of older types of telephones, Mr. Sammond 
stated. 

The cost of installing a handset telephone 
is $5.24 more than for the common desk 
set, and the cost of maintenance is $2.20 a 
year greater, George F. Crowell, chief engi- 
neer of the company, testified. 

Edward A. Fritz, auditor of the Wiscon- 
sin Telephone Co., testified that the 1933 
net operating income of $738,500 repre- 
sented earnings of 2.86 per cent on the 
company’s investment but only 1.08 per cent 
if a 12% per cent rate reduction is applied 
as the commission has directed. 

Harry J. Allen, Milwaukee, attorney for 
25 handset subscribers, objected to evidence 
on general company earnings. He said 
three state commissions have held handset 
telephone charges to be separate from gen- 





eral rate schedules. Commissioner A. R. 
McDonald, who together with Examiner 
W. A. Anderson presided, overruled Mr. 
Allen’s objection. 

Frank H. McEniry, general commercial 
superintendent of the company, testified that 
use of handset telephones increased con- 
stantly through the depression, while use of 
other types of telephones declined nearly 
60,000. He cited this as evidence that re- 
moval of the extra charge, as demanded by 
a group of Milwaukee petitioners, would 
result in demand for general replacement 
of desk sets with the handset type. 





Marshall Bills Killed in the Massa- 
chusetts Legislature. 

Various bills proposed by Wyckliffe C. 
Marshall of Watertown, counsel for the 
3oston Central Labor Union and chief 
antagonist of the New England Telephone 











Answers to the Traffic Questions 
Presented on Page 14. 

1. At the end of 15 minutes from the time 
the call order was left, refer the call to 
the supervisor. She will 
action should be taken. 
Yes. 

3. In making out a report ticket, if the 
OTC operator receives a WH report 
which includes both the number of the 
called station and that of another sta- 
tion at which the called party is WH, 
she will enter the number of the called 
station in the called “Tel. No.” space 
and “at (number at which the called 
party is WH)” following the code WH 
in the “Special Instruction” space. 

4. Yes. 

Refer to the introduction of this set of 

questions and answers. 


advise what 


un 








& Telegraph Co. in the current rate case 
before the Massachusetts Department of 
Public Utilities, have been killed by the 
house of representatives in that state. 

As detailed in recent issues of TELEPH- 
ONY, these measures sought among other 
things to put the regulation of capital is- 
sues of the New England company in the 
hands of the foregoing commission; re- 
quired rates to be based on the cost of 
service, and aimed to secure state control 
of the contractural relations of the New 
England and A. T. & T. companies by 
special enactment “legalizing” the control 
now exercised over the former by the lat- 
ter and seeking commission approval of 
such contracts as a function of state regu- 
lation. 

In Massachusetts telephone circles it was 
at no time thought likely that the Marshall 
measures would succeed at this session, as 
little public sentiment appeared in their fa- 
vor and the long period of years over which 
inter-company relations have been effective 
without serious objection to their legality 
or equity made the issue rather academic 
even in the political arena. 

The Massachusetts commission is at work 
on its decision in the New England com- 
pany rate case, but no date at which it 
will be available has yet been set forth on 
Beacon Hill. 

A. T. & T., Western Electric and 
Subsidiary Sued. 

The American Telephone & Telegraph 
Co., Western Electric Co., Inc., and the 
Electrical Research Products, Inc., were 


made defendants on February 14 in two 
federal court suits in New York for triple 
damages totaling $3,045,000, demanded un- 
der the Sherman anti-trust law. 





One suit for $3,000,000 filed by 
Henry D. Behr, doing business under the 
name of Theatre Electrical Service. The 
action for $45,000 was filed by the Ninth 


Avenue 


was 


Amusement Co. Both companies 
are located in New York City. 

The defendants, it is charged, constitvie 
a monopoly in restraint of trade in the 
manufacture and distribution of equipment 
for talking motion pictures. 

Both complainants allege that through a 
price-servicing arrangement, the defendanis 
have built up a monopoly in the sound 
motion picture field “of such magnitude 
that 90 per cent of the pictures produced in 
the United States must be exhibited on the 
defendants’ equipment.” 

Ohio Company Fights for Right- 
of-Way Property Rights. 
Protection of its right-of-way on two 
properties in Perry Ohio, is 
asked in answers and cross-petitions filed 
on February 8, by the Lima Telephone & 
Telegraph Co., Lima, Ohio, to two fore- 
closure actions pending in the 


township, 


court of 
common pleas. 

The telephone company claims interest 
in two Allen county premises by virtue of 
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an easement which the Connecticut Mutual 
Life Insurance Co., plaintiff in both suits, 
claims was made without its knowledge. 

The actions brought by the insurance 
firm are against Amelia R. Groves and 
others and Charles W. Dailey and others. 
Both original suits named the telephone 
party defendant. In_ the 
action, the insurance firm seeks 
to collect $3,798 which it alleges is due 
on a note executed in January, 1931. Col- 
lection of $8,203.65 is sought in the Dailey 
suit, the amount being claimed due on a 
note executed in October, 1927. 


company as 
Groves 


Pennsylvania Commission Upholds 
Bell; Complaints Dismissed. 

The Pennsylvania Public Service Com- 
mission, on February 10, upheld the Bell 
Telephone Co. of Pennsylvania in its re- 
fusal to furnish facilities for radio broad- 
casts. The commission dismissed two com- 
plaints against the company filed by John 
3rownlee Spriggs, of Washington, Pa., and 
radio station WNBO at Silver Haven, near 
Washington. 
ator. 


Spriggs is the station’s oper- 


The commission ruled it has no jurisdic- 
tion over rates or facilities in connection 





rent of water? 


is driftwood? And what was it 


served a definite purpose. 


hither and yon from pillar to post. 
resistance. 


eyed for more than food. 


driftwood that comes their way. 


city. 


merciful is sleep. It is 


back to home moorings 
So while these 105 


the transient home. 


ment. 
| that of the human driftwood. 





HOME MOORINGS 


By Miss Anne Barnes, 
Travelmg Chief Operator, lowa Independent Telephone Association, 
Des Moines, lowa ° 


Did you ever watch driftwood, floating and swirling in a capricious cur- 
It appears to show no resistance or try to break away. 
before it became driftwood? 
it is a piece of wood that apparently has broken loose from a place where it 
Later, in some manner, it found itself floating or 
bounding aimlessly about in a gay stream of water. 

This floating, swirling piece of driftwood makes me think of human drift- 
wood that has broken from home moorings and today finds itself being buffeted 
Much of it appears to be making little 
It is accepting a place in the bread line and at the transient homes 
that have been set up for a night's rest between clean sheets it was once used to. 

It has been said that people follow their natural propensities—but surely 
this should not be said of the human driftwood that walks our streets, hungry- 


How little we, who are more fortunate, realize the thoughts, feelings and 
fragrant memories of home, no matter how humble, of those poor fellows as 
they lie down in a clean bed, such as many cities are providing for the human 


One night recently 105 of these men slept at the transient home in our 
Someone remarked that the air was rent with all sorts of snores. 
a time for them of forgetting hunger, loneliness, bit- 
terness, and everything else real, and just “drifting and dreaming” their way 
for a little while. 
pieces of human driftwood slept, many of the young 
folks in our city danced, hummed, and sang to the beautiful strains of “Drift- 
ing and Dreaming,” until the early hours of the morning. 
they got more joy out of their “Drifting and Dreaming” than did the men in 
It was very real to each in his or her own way. 
Then came the day—an awakening 
My wish is that our youth may not have such a dismal awakening as 
And that the human driftwood will find its 
way back some day, not far distant, to its home moorings. 


What 
Sometimes, 


How 


But I do not think 


for each in his or her own environ- 








Vol. 106. No. 9, 
with telephone circuits during broadcast- 
ing. 

Complaints were filed after the telephone 
company interrupted broadcasts of a foot- 
ball game in November, 1932. The station 
was transmitting the broadcast over a tele. 
phone circuit from Uniontown. 

Allegations that the company’s equipment 
is defective and inadequate were overruled 
by the commission. 

The second complaint alleged the com- 
pany’s rates in the vicinity of Pittsburgh, 
Washington, Greensburg, Waynesburg and 
Uniontown and other points in western and 
southwestern Pennsylvania are “unjust, un- 
reasonable and discriminatory.” The com- 
mission held that the complainants failed 
to sustain their allegations. 


Property Transfer at Rockford, 
Minn., Given Approval. 

On February 6 the Minnesota Railroad & 
Warehouse Commission issued an order 
authorizing the Hanover Rural Telephone 
Co. to sell and transfer all of its telephone 
properties located at Rockford, Minn., to 
the Rockford Telephone Co., an individual. 

The Rockford company was ordered to 
continue to render a free 
service between the Hanover, Hamel and 
Rockford, Minn., exchanges, as has been 
done in the past by the Hanover Rural 
company. 


exchange of 


The Hanover Rural company owns and 
operates toll circuits, together with toll 
pole lines, extending into Wright and 
Hennepin counties, and also a toll switch- 
ing exchange consisting of a switchboard 
and distributing plant at Rockford. 

The Rockford Telephone Co. of Rock- 
ford, Wright county, is an individual—L. 
J. Ollig—and owns no telephone property 
nor is it operating any telephone property. 
The Hanover Rural company has given an 
option to the Rockford company to pur- 
chase all of its physical assets at Rockford. 

Upon investigation, the commission finds 
the sale and transfer of the telephone prop- 
erty by the Hanover Rural company to the 
Rockford company will not impair the 
service now being rendered to the telephone 
users thereof. In the approval of the trans- 
fer the commission gave no consideration 
as to the value or price paid therefor. 
Nebraska Company Authorized to 

Issue Two-Year Notes. 

The Platte Valley Telephone Corp., with 
headquarters at Scottsbluff, Neb., has been 
granted authority by* the Nebraska State 
Railway Commission to issue $417,000 of 
two-year notes bearing 6 per cent interest 
to take up obligations originally owing to 
the Commonwealth Telephone Co., holder 
of all of its common stock, but now due 
the Standard Telephone Co. of Delaware, 
successor in interest. 

These obligations represent advances 
made for reconstruction, additions and bet- 
terment to the company’s plant during the 
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Mighty ts the Motor- 


Mighty is the Voice 





horses. 


So why not sell voice-power by talking about 


horse-power P 


tions an hour. 


TELEVISIONS—By Albert Rebman 


Ed Wynn sells gasoline by talking about 


“The story of Telephone voice-power is just 
as amazing as the true stories that come to us 
from the gasoline laboratories. In the unseen 
Telephone world, each switching center is also 
a fuel laboratory. The fuel-stream re-creates 
voice impulses, at the rate of six million vibra- 


“Gasoline and the farmer’s oat crop become 
horse-power, but out of the Telephone central 
office comes—Voice-power !” 


















last four years. At one time the plans of 
the company included the sale of $400,000 
worth of 7 per cent preferred stock to the 
public, and authority for that purpose was 
granted by the commission. 

The company was able to sell only 890% 
shares before the money market tightened. 
and the new form of financing was neces- 
sary, the debt now being represented by a 
demand note. The commission found that 
the issue was for proper corporate pur- 
poses, and that the assets of the company, 
$1,330,000, are sufficient to justify the order. 


Summary of Commission Rulings 
and Schedule of Hearings. 


CALIFORNIA. 

February 15: West Coast Telephone 
Co. of California authorized to sell tele- 
phone exchange at Dorris and telephone 
line between Dorris and MacDeel to Billie 
R. Starr. 

ILLINOIS. 

February 27: Hearing in Chicago on 
complaint of the city of Champaign 
against the Illinois Bell Telephone Co., 
relative to a reduction in existing telephone 
rates in Champaign. Intervening petition 
filed by city of Urbana as to charges for 
telephone rates by the Illinois 5 com- 
pany in the city of Urbana. by I . Wil- 
liamson, city attorney. 


MINNESOTA. 

March 14: Hearing in Lengby on appli- 
cation of the Garden Valley Telephone Co. 
requesting authority to close its exchange 
at Lengby and provide other means of tel- 
ephone service to the inhabitants of the 
village and territory adjacent thereto. 

Missouri. 

January 27: Complaint dismissed of T. 
F, Pebley, et al., vs. the United Telephone 
Co.’s rates at its Craig exchange. 

January 31: Approval granted applica- 
tion of the Citizens Public Service Co. of 
Missouri to sell and Frank M. Holland to 
purchase telephone property at Auxvasse. 

ebruary 5: Approval granted applica- 
tion of the Citizens Public Service Co. of 
Missouri to sell and Ray Schwalm to pur- 
chase the telephone utility at Hume. 

February 5: In the matter of suspen- 


sion of original rate sheet No. 4.1, PSC No. 


4, Bourbon Telephone Co.’s exchange; au- 
thorized to file exchange area map as now 
submitted and case dismissed. 

February 5: Approval granted amended 
application filed by Carl Kind, operating 
as the Warrenton Telephone Co., to issue 
mortgage notes. 

February 5: Relative to complaint of 
C. W. Schroeder, et al., of Manchester, 
against the Southwestern Bell Telephone 
Co., concerning toll rates; company or- 
dered to put into effect toll rates between 
Manchester exchange area and St. Louis 
exchange area; effective February 10. 

February 12: Complaint dismissed of 
J. N. Otis against the United Telephone 
Co. 

February 12: Complaint dismissed of 
A. D. White, et al., vs. the Inter County 
Telephone Co. relative to a reduction in 
telephone rates of 334% per cent at Clarks- 
dale. 

NEBRASKA, 

February 23: Application filed by the 
Naponee Home Telephone Co. for author- 
ity to reduce toll rates between Naponee 
and other points in Nebraska and to elim- 
inate service to certain other named points. 

February 23: Application of the Platte 
Valley Telephone Corp. of Scottsbluff for 
authority to issue $417,000 of two-year, 6 
per cent notes to replace demand note held 
by parent corporation, the Standard Tele- 
phone Co., representing additions and bet- 
terments, found reasonable and for proper 
corporate purposes, and granted as asked. 

February 23: Informal complaint filed 
by sundry patrons of Lincoln Telephone & 
Telegraph Co. at its Dorchester exchange, 
having for its purpose free service to one 
additional exchange. 

February 23: In the matter of the ap- 
plication of the -Herman Telephone Co. 
for authority to publish and collect a $3.50 
net rate per month for service to Haynes 
ranch; it appearing that special construc- 
tion of a mile and a half will be necessary 
to supply service, held that charge sug- 
gested is not unreasonable and will be au- 
thorized. 

New York. 

February 26: Hearing in Albany be- 
fore Examiner W. T. Wilkinson on peti- 
tion of the Cazenovia Telephone Corp. to 
issue stock. 

OHIo. 

February 19: In hearing before com- 
mission, attorneys for the Ohio Bell Tele- 
phone Co. attacked the commission’s re- 


cent decision ordering the company to re- 

fund $13,000,000 to subscribers on the 

ground that the commission went outside 

the evidence of the case to find a decision. 
OREGON. 

March 6: Hearing in Silverton before 
Commissioner Charles M. Thomas on rural 
and farm line rates of the Interurban Tele- 
phone Co. The present rates were estab- 
lished by the old state commission in 1920 

PENNSYLVANIA, 

February 10: Order approved uphold- 
ing the Bell Telephone Co. of Pennsyl- 
vania in its refusal to furnish facilities 
for radio broadcasts, and two complaints 
dismissed. 

WISCONSIN. 

February 13: Authority granted the 
Richwood Akan Telephone Co., of Excel- 
sior, Richland county, to increase its an- 
nual rate reduction to $7 for each sub- 
scriber during 1934. The new reduction 
replaces a former cut of $5 which was to 
have run to July 1 of this year. 

February 22: Conclusion of first testi- 
mony in investigation of the reasonable- 
ness of the 25-cent monthly charge for 
handsets by the Wisconsin Telephone Co. 
Further hearings are planned by the com- 
mission. 

February 23: Switching charge per tel- 
ephone by the Commonwealth Telephone 
Co. at its Cambridge exchange reduced 
from $9 to $7 for three farmers’ compa- 
nies given connection at the exchange. 

The farmers’ companies, which sought 
a reduction to $6 per telephone a year in 
switching charges, were the Christiana 
Town Hall Telephone Co. (east and west 
divisions), the Prairie Queen Telephone 
Co., and the Christiana Farmers’ Tele- 
phone Co. Actual cost of the switching 
service is $6.94, the commission deter- 
mined by investigation. 

The Commonwealth Telephone Co. al- 
lowed a 10-cent annual rental charge for 
each pole it owns on which the farmers’ 
companies string wires. The new rate 
will go into effect April 1. 

February 23: An emergency rate reduc- 
tion by the Blanchardville-Hollandale 
Farmers’ Telephone Co., Hollandale, ex- 
tended to January 1, 1935, under commis- 
sion authorization. 

February 24: Pacific & Wyocena Tele- 
phone Co. authorized to make an emergency 
rate reduction effective to January 1, 1935. 
Company warned to enforce its prompt 
payment discount rule. 











Personal Notes from the Field 


Mrs. Mayme Workman, of Springfield, 
Ill., traffic supervisor, the Illinois Tele- 
phone Association, has the sympathy of 
her many friends and acquaintances in 
the telephone field in the death of her 
mother on Sunday morning, February 11. 

Suffering from a complication of diseases 
which affected her eyesight, Mrs. Work- 
man’s mother went to Springfield this 
winter to make her home with her daugh- 
ter, where her remaining days were made 
under the 
Workman. 
Although she had been ill for some time, 


more comfortable and happy 
watchful, loving care of Mrs. 


her condition became more serious about a 
week before she passed away. 

W. H. Crumb, well known as a tele- 
phone engineer in the Independent field, is 
spending the winter at St. Petersburg, Fla. 
His health failed some months ago, com- 
pelling him to take a prolonged vacation 
from business. 

Ralph P. Haddick, manager of the 
Moline (Ill.) office of the Illinois Bell 
Telephone Co., has been presented a gold 
emblem as a reward for distinguished civic 
service in 1933. 

i. H. Dial of Jacksonville, Ill., 


manager of the Illinois Telephone Co., has 


general 


been chosen by the board of directors of 
the Illinois Telephone Association to fill 
the vacancy on the board caused by the 
resignation of A. R. Patterson of Streator, 
who recently retired. The resignation of 
Mr. Patterson was accepted with deep 
regret and the board expressed grateful 
appreciation for his long and _ valuable 
service to the association. 

Mr. Dial has been associated with the 
Illinois company for 18 years, starting as 
secretary and auditor. 

Ralph Van Trine, executive vice-presi- 
dent of the United Telephone Co. of Pa., 
Harrisburg, Pa., has been appointed to 
serve as the active head of the United 
Companies of Abilene, Kans., during the 
illness of President C. L. Brown. 

In a recent announcement to officers and 
directors of the United Companies, Presi- 
dent Brown explained that the nature of 
his illness does not permit the time nor 
energy necessary to carry on the duties of 
While Mr. Brown’s health is 
not seriously impaired, his doctor has or- 


his office. 


dered several months of relief from all 
business affairs while he is convalescing 
and regaining his strength. 

Mr. Van Trine has a continuous service 
record of 23 years, involving a variety of 
practical experience in management prob- 
lems. As a youngster in grade school he 
worked part-time in the telephone office in 
Salina, Kans., where his father, D. A. Van 
Trine, was manager. He continued part- 
time telephone work until he completed his 





college course, and then devoted all his ef- 
forts to leaning the telephone business. 
Mr. Van Trine became one of the pio- 
neer editors of The Voice, the United 
company’s employes’ publication, soon after 
it was established in 1918. 
later he was made general traffic superin- 


A few years 

















Ralph Van Trine, Who Has Been Appoint- 

ed Acting Head of the United Companies, 

Abilene, Kans., During the lilness of 
President C. L. Brown. 


tendent for the United Telephone Co. 
(Kans.). 

In 1929 when the United interests ac- 
quired a group of properties in Pennsyl- 
vania, Mr. Van Trine was selected as the 
man to go East and take charge. He 
demonstrated real executive ability in his 
unification program of the Pennsylvania 
properties and later was instrumental in 
the purchase of additional holdings in 
New Jersey. Since last summer he has 
also had direct supervision over all United 
properties in Indiana and Ohio. 

As acting head of the United Companies 
Mr. Van Trine takes a position for which 
he is well qualified both by experience and 
demonstrated ability. 

Dean D. Clark of Denver, Colo., com- 
mercial manager of the Mountain States 
Telephone & Telegraph Co. since 1920, 
has been promoted to assistant to the presi- 
dent, to succeed the late John F. Greena- 
walt. Mr. Clark is widely known in the 
Mountain States’ territory having been with 
the company in various capacities for 34 
years. 

He is a native of Colorado, having been 
born in Leadville. With his family he went 
to Denver as a lad, where he attended the 
In 1900 he became office 
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public schools. 


boy for a firm of steam-heating contrae- 
tors. 

In 1905 he applied for and was given 
job with the old Colorado Telephone (Co, 
He was assigned to procure subscribers not 
only in Denver but out through the ruraj 
districts of northern and eastern Colorado, 
where he formed acquaintanceships in every 
town. 

Having made the people of that region 
“telephone conscious,” he was transferred 
to the Arkansas valley, later was made 
special agent at Trinidad, and in 1907 was 
sent into New Mexico as exchange map- 
ager. 

In 1911, when the Mountain States Tele 
phone & Telegraph Co. was formed through 
a merger of the Colorado and other tele- 
phone companies, Mr. Clark was transferred 
to the public relations department, with 
headquarters at El Paso, Texas. In 1912 
he was commercial superintend- 
ent of all commercial affairs for El Paso 
and Arizona and New Mexico. On August 
1, 1920, he was called to Denver to become 
commercial manager. 

It is said that Mr. Clark has never made 
an enemy for the organization, but has 
added uncounted friends. He has the gift 
of understanding, the grace of courtesy, 
and the strength to be firm. He knows his 
business “straight across the board,” and 
knows human nature. 

I. O. Lansing, for 13 years in the ser- 
vice department of the Lincoln Telephone 
& Telegraph Co., Lincoln, Neb., but for 
the last few years with the Interstate Com- 
merce Commission bureau of valuations, 
has been named district manager for the 
Western Telephone Corp., with headquar- 
ters at Conway Springs, Kans. Thirteen 
exchanges are under his supervision. 

Obituary. 

Mrs. Mildred A. Forbes, 
treasurer of the Manteca Telephone Co, 
passed away at Manteca, Calif., on Feb- 
ruary 13, at the age of 51 years. She was 
the wife of Charles W. Forbes, president 
of the company, who is one of the pioneers 
in the Independent telephone field and well 
known by telephone men throughout the 
country. 

Mrs. Forbes was probably the only wo- 
man who owned a controlling interest in a 
telephone company on the Pacific Coast. 
She and Mr. Forbes were married in Chi- 
cago in 1909. They went to Hermosillo, 
Mexico, shortly afterward and established 
and operated a telephone exchange several 
years—until the Villa revolution compelled 
them to return to the States. Mrs. Forbes 
served as chief operator at Hermosillo. 

In 1918 Mr. and Mrs. Forbes purchased 
the Manteca property, which was incorp0- 
rated in 1923. Seventy per cent of the 
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stock was in Mrs. Forbes’ name and she} 
held the office of secretary-treasurer until 
her death. She was actively identified with 
its affairs and was known and loved by a 
large number of telephone men and women 
throughout the Western country. 

Mrs. Forbes was stricken with an attack 
of brain fever on December 31 and passed 
away after an illness of 43 days. The 
specialists diagnosed the disease as harden- 
ing of the arteries of the brain. ‘‘Charlie” 
Forbes has the sympathy of many telephone 
men and women, who have known and es- 
teemed him for many years. 

Levi Johnson, of Watertown, Minn., 
for 27 years manager and secretary of the 
Watertown Telephone Co., died in a Minne- 
apolis hospital on January 15. Mr. Johnson 

















The Late Levi Johnson Was Secretary and 

Manager of the Watertown Telephone Co., 

Watertown, Minn., for 27 Years. He was 

a Member of the Advisory Committee of 

the Minnesota Telephone Association for a 
Number of Years. 





had not been in very good health for over a 
period of two years. 

The Watertown Telephone Co. was in its| 
infancy when Mr. Johnson took over the 
management 27 years ago. The company) 
then was only three years old, and was a 
small concern with about 50 telephones.| 
Due to his efforts the company prospered| 
and grew, new exchanges were added, un- 
til it fimally expanded to its present seven| 
exchanges with more than 1,800 telephones) 
at the present time. 

Mr. Johnson was well known to Minne-| 
sota telephone men and served on the ad-| 
visory committee of the Minnesota Tele-| 
phone Association for a number of years. | 
He was at all times fair in his business| 
dealings, courteous to his patrons, business| 
associates and the company stockholders, 
who had utmost confidence in his judgment. 

Mr. Johnson would have been 62 years| 
old February 3. He is survived by his| 


widow and two daughters. 
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TELEPHONY 


“Value is What You Get 
for What You Pay” 





National Double Tube Sleeve. Manufac- 
tured accurate to size. Sizes 22 B & S to 
4/0 B & S Strand. 


NATIONALS 
ASSURE 
VALUE 


Today more than ever in the history of industry, 
in this country VALUE, QUALITY and SERVICE 
are the important considerations in the purchase 
of products and equipment. 


“Has it inherent quality?” 
“Can we depend on the value?" 


“Will it most efficiently perform the service re- 
quired?" 


“Is it economical to use over a given period of 
time?" 


“Does it fill an important need?" 
"Is the initial cost fair and reasonable?” 


To every one of these questions the answer "Yes" 
can honestly and sincerely be given, when Na- 
tional Double Tube Copper Sleeves are the equip- 
ment considered. 


Nationals are practical and usable, made of the 
finest, best adapted material we can procure, by 
men long experienced in this work, insuring quality 
and value. 


Easily and quickly installed Nationals are de- 
signed to meet the practical needs of practical 
men. They will not break at the joint—and have 
a high conductivity. 


The economy of Nationals is self-evident and any 
lineman will make uniform workmanlike splices. 


Hundreds of telephone, telegraph, power com- 
panies and railroads today have standardized on 
Nationals, certainly indicating that they have and 
are satisfactorily filling an important need. Na- 
tionals have always been fairly and reasonably 
priced. 


Standardize on Nationals and get real value. Send 
for prices and samples today. 








Export Distributor — INTERNATIONAL 


THE NATIONAL 
TELEPHONE 
SUPPLY CO. 


5100 Superior Ave. 
CLEVELAND, OHIO 


STANDARD ELECTRIC CORP. — New 
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Prescott (Ark.) Plant Is Rebuilt 


Complete Rehabilitation of Telephone Plant in Small Town, Located in 
Center of Agricultural Territory, Lumber Mills and Mining Region—Three- 
Position Switchboard Installed and Outside Exchange Plant Rehabilitated 


\ most ambitious program of telephone 
property improvement was recently com- 
Mid-West States Utilities 
Co. in its Prescott, Ark., exchange. Vir- 
tually every division of the property was 


pleted by the 














L. E. Lemmerhirt, Manager, Prescott, Ark., 
Exchange of Mid-West States Utilities Co. 


rebuilt and no efforts were spared in the 
endeavor to give this community fine tele- 
phone service. 

Prescott, a county seat of approximately 
4,000 population, is situated in the south- 
west corner of Arkansas on the main line 


Two Views of the Prescott, Ark., Exchange of the Mid-West States Utilities Co. 


Right, 


By R. G. Faulhaber, 
American Automatic Electric Sales Co. 
Pacific railroad. This is 
the center of a rich agricultural territory 
particularly famed for its early fruits and 
for the 


of the Missouri 


northern mar- 
The world’s largest peach orchard, 
over 500 


vegetables grown 
kets. 
which produces carloads of 
peaches annually, is located within a few 
miles of Prescott. Nearby cinnabar mines 
and lumber mills also contribute to the pro- 
ductive wealth of the county. 

The community is justly proud of its 
beautiful homes, churches and school build- 
It has its own municipal electric 
light and power plant and its well-paved 
streets are illuminated by all-night light- 
ing system. A large measure of credit for 
these improvements is due to Mayor Ran- 
dolph P. Hamby, who has served the city 


ings. 


in this official capacity for more than 20 

years. 
When 

management 


Lon J. Jester, representing the 
of the Mid-States Utilities 
Co., consulted with E. B. Mikesell, chief 
engineer, and L. E. Lemmerhirt, local man- 
ager, an American Electric monotype cen- 
tral battery switchboard was selected as 
the central office equipment to replace the 
old switchboard. 

The new monotype unit has an ultimate 
1,600 and 
three operators’ positions, a cable-turning 


capacity of lines consists of 
section, in which a calculagraph is mount- 
ed, and an overhanging multiple section 
containing hospital cords. 

Equipment of the new board consists of 
560 common battery line circuits, 40 ru- 
10 toll line circuits. 
Each position is equipped with full univer- 


ral line circuits and 
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E. B. Mikesell, Chief Engineer, Mid-West 
States Utilities Co. 


sal cord circuits with automatic ringing 


features. The rural line circuits are de- 
signed to show code rings on multi-party 
lines. Cord circuits are mounted on bays 
within the switchboard, and the line-and- 
cutoff relay are mounted on the relay rack 
located in the technical room. 

In addition to the installation of the new 
switchboard, a new outside plant was also 
built in accordance with the modern stand- 


ards. This construction consisted of ap- 


proximately 22 miles of pole line, using 


At Left, Telephone Exchange Building; at 
Operating Room Showing the New American Electric Co. Switchboard. 
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LEICH HANDSET TELEPHONES 


have been tested under many adverse transmission conditions; poor lines; switchboards, etc., 


and the unfailing report is, "THE BEST WE HAVE HAD." 


There is a reason: The LEICH handset transmitter talks well 
in any position and in addition, has a wide range of frequency 
response. The articulation is particularly good making “repeats” 
unnecessary. 


The receiver is very sensitive and it also has a wide range 
of frequency response converting the electrical energy to sound 
with great fidelity. 

The induction coil used is of the anti side tone type. The 


core is of low loss strip steel which increases the efficiency of the 
talking circuit. 


The central battery telephones have the "'booster’’ circuit 
in addition. 

This equipment is housed in a black bakelite handset and 
base of remarkable beauty and symmetry. 

Improve transmission for toll users by installing LEICH HAND- 
SET TELEPHONES. They will please your most critical subscriber. 


Order a LEICH CENTRAL BATTERY or MAGNETO HAND- 
SET TELEPHONE today. We guarantee our equipment to pro- 
duce results. 





Code No. 70 Magneto. 


Code No. 60 Central Battery used with No. 
8a Bell Box. 


Code No. 62 Central Battery used with any 


onventional bell box. 


Write for prices. 


LEICH ELECTRIC CO. GENOA, ILLINOIS 
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TELERING 


peseectvtndee! Ti, Ae nctanttlahd THE LONG-LIFE RINGING MACHINE 





AEEL 
Seven Wire AY 
Steel Strand 


e*eee 
Telephone and 


= 
= Crapo 
o Galvanizin« 
Ze ‘Ss 
Yoni > 
Telegraph Wire —— 


Exrenp the time of replace- 
ment... reduce maintenance costs 
..-by specifying @rapo Galvan- 
ized Products on all new and re- 
ard work! They combine every 

ctor essential to long life and 
reduced expense: pure zinc coat- 
ings that neither crack nor peel, 
correct tensile values, proper 
ductility. 


Insist _— genuine @rapo Gal- 


vanized Wire and Steel Strand! 
Representative Jobbers in all 
leading distributing centers 
can supply your needs im- 
mediately. 


Indiana Steel & Wire Co. f 
Muneie, Indiana 


Size 12” x 9” x 5” 
ONLY ONE CONTACT 


a 2 ECONOMY — RELIABILITY 


S O M E TELERINGS 
HAVE BEEN IN CON. 
TINUOUS OPERATION 
FOR 4 YEARS WITH 
NOT ONE CENT SPENT 
FOR REPLACEMENT 
PARTS. 

First Cost Is Practically 
the ONLY Cost. 
WHY NOT GET THE 
MOST FOR YOUR 
MONEY? 


POSITIVELY NO 
RADIO INTERFERENCE | 


Directly converts Commercial 
Alternating Current to Tele- 
phone Ringing Current. 


Trial Orders Invited 





Price $44.00 F. O. B. Elyria 


Sold by Leading Telephone Distributors 


TELKOR, Inc., ELYRIA, OHIO 
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creosoted pine poles, 34,000 feet of aerial 
cable, 6,000 feet underground conduit, and 
70 miles of aerial, drop and interior wir- 
ing. New toll lines were built to Blevins 
and Waterloo, Ark., and new exchange 
lines were run to the American Airways 
airport. 

The Prescott telephone office is located 
on the ground floor of the Masonic Build- 
ing next to the city offices. One large room 














TELEPHONY 


serves as both a business office and oper- 
ating room—a business counter separating 
the public from the operators but permit- 
ting the former to view all operations of 
the switchboard. A comfortably furnished 
restroom for the operators is next to the 
operating room. 

Back of the central battery switchboard 
is the terminal room in which the relay 
rack, testing equipment and wire chief's 





Vol. 106. No. 9 








desk are located. For the convenience of 
the public, new telephone booths have been 
placed in a vestibule near the entrance of 
the building. 

In addition to the Prescott renovation, 
the Mid-West States company is also mak. 
ing extensive improvements in two nearby 
exchanges, at Waldo and Blevins, Ark. 
When these are completed, this group wil] 
consist of practically new exchanges. 


Federal Corn Money Helps Iowa Companies 


ence joined in the general session for the 
presentation of a plaque to the exchange 
which was the winner in the December 
state-wide sales campaign sponsored by the 
association. 

Carl Anderson and Florence Anderson, 
of the Klemme exchange of the Iowa Union 
Telephone Co., were called to the front by 
Secretary Chas. C. Deering, who, on behalf 
of the association, presented them with a 
silver plaque for their exchange. These 
two were responsible for the sales record 
made in that exchange. 

Miss Anderson, in accepting the plaque, 
said they would work hard to keep it and 
endeavor to make more sales in the next 
campaign. Following the presentation, the 
session adjourned. 

Radio Interference. 

The final session on Thursday afternoon 

was opened with an interesting talk on 


(Concluded from page 14.) 


“Radio Frequency, Interference from Ring- 
ing Machines” by B. C. Burden, of Lin- 
coln, Neb., transmission engineer of the 
Lincoln Telephone & Telegraph Co., and 
the author of “TELEPHONY’s Engineering 
Data.” 

Mr. Burden pointed out the causes for 
interference with reception of radio due to 
ringing machines in telephone exchanges. 
The method of elimination of this inter- 
ference takes the form of choke coils and 
condensers. The coil serves to block or 
hinder the passage of high frequency cur- 
rent, and the combination with the con- 
denser enables them to be carried to ground. 
He showed circuits of different ringing 
machines and the connection of the coils 
and condensers. 

Following this explanation for the elimi- 


nation of interference from ringing ma- 
chines, Mr. Burden showed a cathode ray 
oscilloscope tube and explained its action 
before giving a demonstration. How this 
tube could be used in television was ex- 
plained. This was followed by the show- 
ing of a wave form of the human voice 
using an operator’s transmitter. A wave 
form of music taken from a phonograph 
record was also shown. 

The interesting talk and demonstration 
were closely followed by all. 

Future of Iowa Independents. 

The final speaker on the program was 
W. H. Daubendiek, of West Bend, secre- 
tary-treasurer of the West lowa Telephone 
Co. Mr. Daubendiek spoke on the subject, 
“The Future Outlook for the Independent 
Telephone Industry in Iowa and the Mid- 
dle West.” 


He held the close attention of all for 
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TELEPHONE THEORY 
and PRACTICE 


Complete ... Up-To-Date 
By KEMPSTER B. MILLER 


Published in 3 volumes. Each volume sold sep- 























TRANSMITTER BATTERY 











DeEsIGNED particularly for use at operators’ positions on 
telephone switchboards, the Ray-O-Vac Transmitter Bat- 
tery offers long service capacity—therefore low cost per 
service hour. Due to a special mix formula, this battery 
provides a notably uniform voltage throughout its long 
period of service. Compact—light—small . . . it may be 
installed within the switchboard if desired. Outstanding 
economy in use, plus convenient size, make the Ray-O- 
Vac Transmitter Battery ideal for the magneto operated 
central office. Write for further details. 


FRENCH BATTERY COMPANY 


Factory and General Sales Offices: Madison, Wisconsin 


Manufacturers also of Ray-O-Vac Rotomatic and Standard 
Flashlights and Ray -O-Vac Flashlight Batteries 
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arately. Here is a complete and accurate set of books 
for the telephone man written by an authority on 
telephone practice and theory; a man connected with 
practical Telephony for 35 years. 


TELEPHONE THEORY AND PRACTICE 


Vol. 1—Theory and Elements 


Gives a simple foundation of elementary theory on which 
to base the extended discussion of practical phases of the 
industry in the other volumes. Covers such subjects as the 
science of sound, multi-frequency alternating currents, ther- 
mionic emmission, etc., and includes a practical treatment 
of the elemental parts of telephone apparatus, such as coils, 
a condensers, etc. 492 pages, 6 x 9. 272 illustra- 
tions, .00, 


Vol. 2—Manual Switching and Substation Equipment 


Describes the construction and operation of subscribers’ 
station and central station equipment used in manually-op- 
erated exchanges. The treatment is simple, practical and 
well-illustrated, covering the various types of instruments 
and switchboards in their entirety and also their component 
parts. Gives attention to special phases of central-office 
Practice, such as theory and practical details of current 
supply to all lines from a common source, etc. 439 pages, 
6 x 9, 327 illustrations, $5.00. 


Vol. 3—Automatic Switching and Auxiliary Equipment 


Gives a simple and thorough treatment of automatic 
switching beginning with a discussion of substation dials and 
exchange numbering plans and extending to a detailed de- 
scription of equipment and circuits for step-by-step, panel, 
rotary and all-relay systems. It also covers some auxiliary 
equipment common to both manually and automatically op- 
erated exchanges. 494 pages, 6 x $, 287 illustrations, $5.00. 


TELEPHONY PUBLISHING CORPORATION 
Telephone Wabash 8604 608 S. Dearborn St., Chicago 
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considerably over an hour as he reviewed 
briefly the history of the Independent in- 
dustry, especially in Iowa, and expressed 
his opinion of the future, based on 34 years 
of telephone work and observation of tele- 
phone practices and development, not only 
in this country but in other countries as 
well. 

Mr. Daubendiek, in the course of his re- 
marks, advocated a change in the schedule 
of compensation for toll messages from 
the existing schedule to 50 per cent on all 
messages up to one dollar; all messages 
above that to be graduated down on a per- 
centage basis so that the average will yield, 
finally, around 50 per cent compensation 
for all outward messages, with all inward 
messages handled free. 

He also advocated that the Independent 
companies have all the short-haul toll busi- 
ness between exchanges on their own lines 
and that no contract be entered into by any 
Independent exchange in Iowa which con- 
tains such requirements as in the Bell con- 
tract that all short-haul toll calls must be 
turned over to the Bell. 

Toll settlements, Mr. Daubendiek de- 
clared, should be for all tolls collected at 
the end of the month; the connecting com- 
pany not to be held responsible for any 
calls for which the toll is not collected. 
The Iowa Independent telephone companies, 
he declared, should be allowed to take over 
the Bell property outside of large toll cen- 
ters to compensate them for the loss on 
Independent property recently taken over 
by the Bell in three of Iowa’s neighboring 
states, based on his understanding of the 
Bell agreement as set forth in the Kings- 
bury commitment. 

In opening his address, Mr. Daubendiek 
stated that we have learned much in the 
past two years. “I have been in the tele- 
phone business for 34 years,” said he, “and 
have not sold out because I believe there is 
a future in it—not for myself but for my 
family. I advise you to keep on and pre- 
pare for the future.” 

Business Depends Upon Cooperation. 

The telephone business, the speaker said, 
is not an individual one but depends upon 
cooperation. In Iowa there are three 
classes of telephone companies: The so- 
called mutuals, the strictly commercial, and 
the Bell. Recently, another class has come 
in, which he called the speculators—not 
operators. In the last few years the Inde- 
pendents have had to contend with the 
speculators. 

“Ts it right for a man to work for years,” 
asked Mr. Daubendiek, “and get his plant 
in good condition and then sell it and leave 
the community to the mercy of the specu- 
lators? How about the manufacturers, 
who have developed our telephone equip- 
ment? They are not in a stable condition 
because of the uncertainties of ownership 
of the Independent companies.” 

The telephone companies, Mr. Dauben- 
diek declared, should not be in a position 
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where they must sell out. The telephone 
is something needed every day and should 
not be speculative at all. It should be 
worth 100 cents on the dollar all the time. 
He questioned whether there would be any 
Independent companies in Iowa in 25 years. 
No one could guarantee it. 
Bell’s Ability to Finance Itself. 

Mr. Daubendiek told of the Bell’s ability 
to get money from Wall Street, while the 
local telephone companies cannot. The Bell 
company, he declared, is the greatest and 
mightiest monopoly the world has ever seen 
and the United States Steel Corp. is an- 
other monopoly. Both were organized by 
Morgan & Co. 

There are no Class A companies in Iowa, 
he stated, and the thing that has contrib- 
uted more than anything else to the down- 
fall of the Iowa Independent telephone com- 
panies has been the lack of getting together 
because of the existence of the four classes 
of exchanges or companies. The rates of 
the mutual companies are not in conformity 
with those of the commercial companies 
and, therefore, conflict so that there is no 
cooperation between these two classes. 

“In the speculative companies,” declared 
Mr. Daubendiek, “lies the death of all, be- 
cause many companies which they took over 
were county-seat towns. The Bell wants 
key positions such as are the county-seat 
towns. Some day the judge will offer these 
properties of the speculators for sale. 
There is an old saying that ‘eggs cannot 
be unscrambled’ and the Independents have 
not the money to take over the plants as 
a group. 

“Who will buy them? The Bell can, 
regardless of the amount needed. There 
is the danger. What are we going to do? 
It is a proper question to ask: What to 
do with these properties, mismanaged, that 
you cannot handle.” 

“It was about the year 1928,” said Mr. 
Daubendiek, “when the stock boom made its 
strongest appeal to those who wished to 
go into the promotion game. Iowa at that 
time had many county-seat towns which 
had prosperous exchanges, manned by com- 
petent managers and all doing well. Nearly 
all other towns in Iowa, except the large 
centers, also had well-managed exchanges 
except those which were operated on a 
purely mutual basis, and even some of these 
under good management seemed to prosper. 

“When the speculators made their ap- 
pearance, however, things commenced to 
happen. New faces began to appear in the 
management of most exchanges. Some of 
them are owned by concerns in Chicago, 
St. Louis, Kansas City and other places 
outside of the state of Iowa. Some of 
these exchanges soon went into the hands 
of receivers; others were traded about and 
a general dislocation of ownership resulted. 

One Market for Large Properties. 

“While the Bell company was very cau- 
tious in acquiring Independent exchanges 
when they were still individually owned, 
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it soon began to appear that when these 
properties were grouped into larger Units 
and when such units were out of reach g 
the average small investor, there was ogy 
one market for such purchases.” 3 

“About 1918,” Mr. Daubendiek contig 
ued, “long distance service began to be 
used more frequently by the average te. 
phone subscriber, and we discovered thy 
the compensation we were receiving frog 
the Bell for handling long distance SETVige 
was not compensatory. A meeting ya 
called at Fort Dodge, attended by about 
50 representatives of the operating cop. 
panies. At this particular time it was fouy 
that there was a fair amount of Ind. 
pendent toll lines in Iowa, connecting yen 
nearly all existing exchanges with a om 
siderable portion of metallic copper lines, 

Compensation for Handling Toll, 

“A committee reported on a new sched. 
ule of compensation, which was assented 
to by the Bell company. I did not approve 
it and have been kicking ever since. This 
particular schedule proved the undoing of 
the Independent industry wherever it was 
applied ; in the Middle West, at least. 

The practical application of this method 
of compensation has shown that it has had 
the effect of discouraging the building of 
any more Independent toll circuits, thys 
completely isolating exchanges from on 
another so far as the social and busines 
relations, which had heretofore existed, 
were concerned. The Bell company began 
to set up exchange toll centers and the 
small exchange manager found himself 
thereafter paying for calls to talk to any- 
one outside of his own exchange. 

The Independent companies were m 
formed by the Bell that bills charged 
against them by the Bell must be paid at 
the end of each month, regardless of what 
had been collected. The result has been 
that thousands of dollars on our books 
have been paid to the Bell which will never 
be collected. We are simply agents and 
should not be held responsible for uncd- 
lectibles. 

The long distance company needs the 
terminal facilities. We need the long dis- 
tance company, but we also need the local 
toll to bind us to one another more closely 
than we are now. Let us insist now that 
we get a square deal all around by getting 
paid for the things we do in order that we 
may stay in business.” 

Policy of Relinquishment. 

Mr. Daubendiek referred to the policy of 
relinquishment which has been often urged 
by the Independents. He declared that in 
the Kingsburg commitment the Bell agreed 
not to undertake to assimilate any more 
Independent exchanges unless all parties te 
the controversy, or until the Independent 
operating companies, were satisfied that it 
was to the best interests of all to do away 
with competition destructive to both par- 
ties. 

In such cases, however, the Bell agreed, 
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he declared, that it would make restitution 
in some other locality by trading like prop- 
erty for any such Independent property 
taken, in order to keep the holdings on the 
basis as then existed. 

“What has happened in the three states 
north of us—Minnesota, North Dakota and 
South Dakota,” he asked. “Was the Kings- 
bury commitment observed or was it put 
into the discard? 

“Now let us take inventory. If the Bell 
will rectify this wrong, let it go on record 
that they will surrender to Iowa home 
ownership all of their interests in tele- 
phone property in the state, except Council 
Bluff, Sioux City, Des Moines, Burlington, 
Cedar Rapids and Davenport. These cen- 
ters possibly would be needed to carry on 
strictly long distance business, but all other 
local exchange property should be traded 
back to lowa home companies. 

“The financing could be done if the prop- 
erty could be made secure for the future. 
Washington is the place where we can get 
a square deal or none at all.” 

“Young men,” said Mr. Daubendiek, “if 
you expect to stay in the telephone busi- 
ness and be on the side of the Indepen- 
dents, stand up for your rights. Don’t 
be misled by big figures. You have a 
right to follow an honorable pursuit. 

“You must join with your Independent 
neighbors to create a feeling of mutual 
protection. You must patronize Inde- 
pendent factories, or the industry cannot 
possibly succeed. It will take continued 
research in new appliances on the part of 
the makers of telephone apparatus. We 
cannot possibly hope to succeed with any 
other make.” 

Mr. Daubendiek declared that telegraph 
service belongs to the telephone companies 
in every town and city. 

“The present organizations are not in 
position to properly handle this service un- 
der a three-cornered service condition,” he 
said. “In the small towns this form of 
communication is carried on by railroad 
employes who are on duty only fractional 
parts of the day. The telephone typewriter 

service likewise is handicapped under pres- 
ent service conditions in the state.” 

Mr. Daubendiek closed in saying that 
there should be a plan devised to meet the 
situation so as to have all Independent in- 
terests in the association and that the Bell 
should be invited to release what it has 
taken over from the Independents and con- 
fine itself to the long distance business and 
not include the local toll. 

At the close of Mr. Daubendiek’s address, 
the report of the resolutions committee was 
presented by J. M. Shea, of Emmetsburg. 
The various resolutions expressed thanks 
and appreciation to all the convention 
speakers, the hotel, the officers of the asso- 
ciation, the Iowa State College at Ames 
for its part in the conduct of the operators’ 
Schools, and the work of Miss Anne 
Barnes. 
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Other resolutions expressed sympathy in 
the deaths of Harold L. Beyer, a past 
president of the association, and O. L. 
Loudenslager. The resolutions were unani- 
mously adopted as read. 

The report of the auditing committee was 
presented by Geo. E. Atkinson, who stated 
that the books were found in good shape 
in accordance with the statement which had 
been submitted. This report was accepted 
and placed on file. 

The session was adjourned by President 
Meyers at 4:15, having proved for a final 
session a most interesting one. 

The Traffic Conference. 

Interest and enthusiasm in the traffic ses- 
sions on Wednesday and Thursday, Feb- 
ruary 21 and 22, at the convention ran high 
and those present declared it was the best 
conference the association has had. This 
is the first year that all sessions had full- 
house representation. Operators who had 
to go home the first day, sent in others the 
second day. The sessions were in charge 
of Miss Anne Barnes, traveling chief oper- 
ator of the association. 

After the first session had been called to 
order on Wednesday morning, Miss Barnes 
introduced Mrs. Kate M. Thayer, of New 
Hampton, chief operator, Iowa State Tele- 
phone Co., whose subject was “The Service 
Wheel.” 

Mrs. Thayer is a comparatively new 
speaker on the Iowa traffic programs and 
cleverly handles work assigned to her. The 
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“wheel” idea originated with her and an 
article written by her entitled, “The Com- 
pleted Wheel in Traffic Work,” was pub- 
lished in TELEPHONY of January 20. 

Mrs. Thayer presented her subject, “The 
Service Wheel,” in a very interesting man- 
ner. When the wheel was first set up be- 
fore the audience, it was spokeless. As 
each subject was covered, Mrs. Thayer in- 
serted a spoke, on which was written the 
title of the subject. The wheel was not 
completed until the end of the second day, 
after the last subject had been handled. 
All of the spokes were yellow. Her article 
will be published in a future issue of 
TELEPHONY. 

“A Perfect Triangle—Accuracy, Cour- 
tesy, Speed” was the subject covered by 
Genevieve Sherman, of Tama, chief oper- 
ator, Central Iowa Telephone Co. Next on 
the program was Marie Hanny, of Des 
Moines, chief operator, Northwestern Bell 
Telephone Co., whose topic was “Toll Ques- 
tionnaire.” 

“Iowa Orthography,” which was ably 
presented by Nelle M. Roberts, of Rock- 
well City, chief operator, Iowa-Continental 
Telephone Co., was very well received by 
the operators and many helpful points were 
given. 

The afternoon session opened with a radio 
skit, “Canvassing Non-Subscribers,” by Miss 
Anne Barnes, of Des Moines. This sub- 
ject added a spoke to “The Service Wheel” 
and represented the sun of prosperity shin- 
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ing, because of the fact that operators have 
added this sales spoke as one of their re- 
quirements as operators. 

The Northwestern Bell Telephone Co. set 
up the broadcasting station for the skit and 
those assisting Miss Barnes in the presen- 
tation were: J. M. Shea, of Emmetsburg, 
general manager of the Iowa Union Tele- 
phone Co.; Lelah A. Cloyd, of Sydney, 
chief operator of the Middle States Utili- 
ties Co. of Iowa; Edna Berlin, of Wood- 
ward, bookkeeper of the Woodward Mu- 
tual Telephone Co. 

The skit contained many valuable sugges- 
tions for operators in selling telephones and 
pointers for approaching a prospect. 

The topic, “Service Survey,” was as- 
signed to Grace Coan, of Denison, district 
chief operator, Western Telephone Corp. of 
Iowa. Miss Coan was unable to be present 
on account of illness and her paper was 
read by Miss Kathryn Maloney, of Nevada. 
This is the first traffic conference Miss 
Coan has missed and at the second day’s 
session, the operators each wrote a note on 
their programs, signing their names and 
towns, and these programs were sent to 
her. Miss Coan also was to have taken 
part in the radio skit. 

The first day’s session ended with a talk 
entitled “Consistency,” by Loretta Brady, 
of Emmetsburg, chief operator of the Iowa 
Union Telephone Co., who is a new speaker 
on the Iowa traffic programs. 

The Thursday morning’s session was 
opened with a presentation by Edith Mar- 
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shall, of Columbus Junction, chief operate 
of the Iowa Telephone Co., on the subject 
“Central, Day by Day.” This interestingly 
described the routine work of an operato 
in a small exchange and the important part 
she plays in maintaining and bettering pub. 
lic relations. 

This was followed by a very interesting 
talk on “Voice Personality in Telephone 
Work” by Mrs. Mayme Workman, of 
Springfield, Ill., traffic supervisor of the 
Illinois Telephone Association. Her sug. 
gestions to operators for improving voice 
personality were closely followed by those 
present. 

“Toll Handling at the Tributary” was 
the subject discussed by Ruth Foster, of 
Centerville, chief operator of the App. 
noose County Telephone Co., after which 
the session adjourned until the afternoon, 

Hazel Gillaspy, of Chariton, chief oper. 
ator of the Lucas County Telephone Co, 
opened the last session with a talk on the 
subject of “Concentration.” She defined 
the word, in the telephone field, as meaning 
the drawing together of communities, and 
in fact of the whole world. 

A traffic equipment discussion by R. M, 
Zeller, of Des Moines, was next on the 
program but Mr. Zeller was unable to bk 
present on account of illness. Following a 
discussion on the subject of “Promptness” 
by another new speaker on the Iowa pro 
grams, Cora Robinson, of Mt. Ayr, chief 
operator of the Ringgold County Mutual 
Telephone Co., the session adjourned. 


Condensed Telephone News 


Companies are Urgently Requested to Forward to Us Promptly 
News Concerning Construction, Rebuilding, Financing, Election 
ofOfficers, Sales and Purchases of Exchanges or Other Activities 


Financial. 

New Yorx City, N. Y.—The American 
Telephone & Telegraph Co. has declared 
the regular quarterly dividend of $2.25 per 
share, payable April 16 to stock of record 
March 15. 

Miscellaneous. 

Visca, lowa.—E. H. Clayton, man- 
ager of the Villisca Farmers Mutual Tel- 
ephone Co., died Monday morning, Feb- 
ruary 5, at his home where he had been 
ill just a short time with influenza. The 
influenza induced heart trouble which 
caused his death. 

WicuitTa, Kans.—Basil L. Mitchell, 38 
years old, district traffic superintendent of 
the Southwestern Bell Telephone Co., died 
suddenly in a local hospital Sunday after- 
noon, February 4, as the result of a stroke 
of apoplexy. 

Mr. Mitchell was born in Nashua, Iowa, 
March 9, 1895. He graduated from the 
University of Kansas in 1920, majoring in 
economics, and joined the Southwestern 
Bell company the same year. He saw ser- 
vice in the World War on the front lines. 

Mr. Mitchell had resided here for five 
years. He is survived by his widow, Nel- 
lie; his parents, Dr. and Mrs. J. A. Mitch- 
ell, Burlington, Iowa; a daughter, Con- 
stance; a brother, Giles, Kansas City, Mo., 
and a sister, Mrs. William Dickey, Bur- 
lington. 





Mapison, Wis.—According to a recent 
announcement, the headquarters office of 
the North-West Telephone Co. will bk 
moved to Tomah, the change to be com- 
pleted and the office functioning there by 
March 1. Several changes have been made 
in the Tomah building of the company to 
accommodate office requirements. 

Included in the change will be the re- 
moval of J. Nellis, general manager of the 
company, and several office employes from 
Madison to Tomah. ; 

For a number of years the accounting de- 
partment of the company was maintat 
at Tomah, but this department was moved 
to Madison to be joined with the man- 
agerial department. Both departments will 
now be moved from Madison to Tomah 
the entire headquarters business of the or- 
ganization will be handled from that office. 

Sparta, Wis.—One of the CWA projects 
of cleaning out some of the city sewers 
caused the Monroe County Telephone 
considerable damage and an extra amount 
of work. A cable near the Milwaukee 
depot was broken and about 150 telephones, 
mostly rural, were put out of service. 

In refilling the excavation, after a sewer 
had been dug up and cleaned, some settle- 
ment occurred, probably to the thawing of 
large chunks of frozen dirt; and the com 
tinued thawing and freezing finally snapped 
the cable. 
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ADDING MACHINES 


Burroughs Adding Machine Company, 
Second Bivd., Detroit, Mich. — Adding, 
Bookkeeping, Calculating, Billing and Ac- 
counting Machines, Electric Carriage Type— 
writers, Standard Typewriters, Operator 
Correct-Posture Chairs. Burroughs ma- 
chines are in use today in hundreds of 
progressive telephone companies throughout 
the country. 


BATTERIES—DRY CELLS 


Bond Electric Corporation, 257 Cornelison 
Ave., Jersey City, N. J.—Bond Telephone 
Dry Cells, Bond Flashlights and Batteries, 
Industrial Flashlights and Batteries, Bond 
Dry Batteries, Storage Batteries, Voltpruf 
Special Flashlights for linemen, Victor 
Telephone Cells and Bond Formula 1216 
Inhibitor, ideal for keeping the cooling sys— 
tem of trucks and service cars free from 
rust, scale and corrosion. 

French ery Company, Madison, Wis. 
—Ray-O-Vac telephone batteries — longer 
life and better service proven by tests in 
accordance with U. S. Government stand- 
ards and records of users. Ray-O-Vac 
flashlights and industrial flashlight bat-— 
teries are other items showing Ray—O-Vac’s 
outstanding quality. 

National Carbon Company, 30 E. 42nd St., 
New York.—‘‘Columbia” Telephone Dry 
Batteries; “Eveready’’ Flashlights, Flash- 
light Batteries and Long Life Dry Cells, 
“National Pyramid’ brushes, carbon, graph- 
ite and metal graphite for motors, gener-— 
ators and rotary converters. ‘“‘Eveready’”’ 
Prestone anti-freeze; ‘“‘Eveready’’ Rustone 
rust preventive; and “Eveready” Air Cell 
telephone operators’ transmitter batteries. 


BATTERIES—STORAGE 


The Electric Storage Battery Sompany, 
Allegheny Ave. and 19th St., Philadelphia, 
Pa.—Exide Storage Batteries. Branches: 
Boston, New York, Rochester, Philadelphia, 
Pittsburgh, Washington, Atlanta, Cincin- 
nati, Cleveland, Detroit, Chicago, Kansas 
City, Minneapolis, St. Louis, Denver, San 
Francisco and Seattle. 


BATTERY CHARGING 
EQUIPMENT 


General Electric Company, Bridgeport, 
Conn.—Tungar battery chargers. G-E pole 
line hardware. Cable filling compound. 


CABLE—LEAD ENCASED 


British Insulated Cables, Ltd., Surrey 
House, Embankment, W. C. 2, Factory: 
Prescot, Lancashire, England.—Telephone 
cable of all sizes and capacities. 
Eugene F. Phillips Electrical Works, Ltd., 
Montreal, Can.—For any type of wire or 
cable used in telephone, telegraph or power 
work get in touch with “Phillips.” Manu- 
facturers of bare and insulated copper 
wires, rubber insulated wires, enameled 
wire, magnet wire, telephone cables, power 
cables, switchboard cables, flexible cords, 
copper rods, etc. 





CABLE RINGS 


National Telephone Supply Compan 

i y, 5100 
Superior Ave., Cleveland, Ohio.—National 
able Rings, National Splicing Sleeves, 
on-Breakable Messenger Cable Hangers, 


Buyer’s Weekly Guide 


A list of firms and companies 


offering equipment, supplies or services 


Marlin and Swisher Cable Hangers and 
Custom Galvanizers. National cable rings 
are practical because they are two-way,— 
they allow the cable to be pulled in either 
direction. National sleeves make secure 
the weakest points in the line. If it’s a 
splice—make it a National. 


CABLE TERMINALS 


Cook Electric Company, 2700 Southport 
Ave., Chicago, Iil.—Protective Pole Cable 
Terminals, Unprotected Pole Cable Termi- 
nals, central office protection, lightning ar- 
resters, sleeves, fuses. 


Reliable Electric Company, 3145 Carroll 
Ave., Chicago, I!l—A complete line of tele— 
phone and switchboard protectors and spe-— 
cialties. All sizes of cable grips. 


CONDUIT 


Brazil Hollow Brick & Tile Company, 
Brazil, ind.—Makers of Brazil Vitrified Tile. 
Conduit. 


CORDS, CABLE AND WIRE 


Lenz Electric Manufacturing Co., 1751 N. 
Western Ave., Chicago—Established 1904— 
telephone and switchboard cords for all 
makes of equipment, braided and lead- 
covered telephone cable, flame-—proof jumper 
= interior telephone wire, switchboard 
wire. 


CORDS AND WIRE 


Runzel Cord & Wire Co., 4727-31 Montrose 
Ave., Chicago—Telephone and Switchboard 
Cords, Flame-proof Jumper Wire, Switch— 
board Wire. Interior Telephone Wire. W. 
L. Runzel, President, has developed over 40 
years to the making of fine telephone cords. 


POLES 


Boom Lake Cedar Co., Rhinelander, 
Wis.—Northern White and Western Red 
Cedar Poles. Plain or butt treated. 


B. J. Carney & Co., 100 N. 7th St., Min- 
neapolis, Minn.—Western red cedar poles. 
Pentrex Butt Treated or Plain. 





Alfred E. Cowling, Scotstown, Quebec.— 
Eastern cedar poles, plain or butt treated. 


Michigan Pole & Tie Company, Newberr 
and Grand Rapids, Mich. — “Poles wit 
Character.” Northern White and Western 
Red Cedar. Strategically located yards, 
Minneapolis, Minn., and Reed City (Lower 
Michigan), insure quick deliveries. 


H. Sigalet & Company, Ltd., Lumby, B. 
C., Canada — Western Red Cedar Poles. 
Plain or Butt treated. 


Valentine Clark Corporation, 2516 Doswell 
Ave., St. Paul, Minn.—Finished Cedar Poles, 
Plain or Butt Treated. 
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for operating telephone companies 


RESISTORS 


International Resistance Company, 2100 
Arch St., Philadeiphia, Pa. — Manufac— 
turing a complete line of Power Wire 
Wound Resistors, Precision Wire Wound 
Resistors, and % watt, 1 watt and 2 watt 
metalized resistors in all resistance values. 
A complete catalog covering the entire line 
is available writing for form F-8. 


SUPPLIES, SWITCHBOARDS 
AND INSTRUMENTS 


American Electric Company, 1033 W. 
Van Buren St., Chicago, I!l.—Telephone ap— 
paratus of all kinds; a complete line of 
construction supplies; ““Monotype” Switch- 
—_ and ‘‘Monophone” Telephone Instru- 
ments. 


Automatic Electric Company, 1033 W. 
Van Buren St., Chicago, Ill.—Public Auto— 
matic Dial Systems, ivate Automatic 
Dial Systems, Telephones, relays, signal- 
ling and control equipment, 


Automatic Electric Company, Ltd., Mil- 
ton Road, Edge Lane, Liverpool, England. 
—Automatic Telephone Equipment. 


Automatic Electric Sales Company, Ltd., 
1027 W. Van Buren St., Chicago, I!i.—Pub- 
lic Automatic Dial Systems, Private Auto- 
matic Dial Systems, Manual Telephone 
Equipment, telephones, storage batteries, 
wire, cable, poles, etc. 


ey | Switchboard & Supply Company, 
Adams Aberdeen Sts., Chicago, tll.—En- 
gineers and designers, manufacturers and 
suppliers of complete equipment for tele- 
phone exchanges and communication sys— 
tems. Manufacturers of ‘“‘Master—built’’ 
Common Battery. Magneto and x 
Switchboards, ‘“‘Masterphone” Telephone 
Instruments, and a complete line of tele— 
phone supplies, including bronze drop and 
interior wire. 


North Electric Manufacturing Company, 
Galion, Ohio—Machine switching telephone 
systems. Automanual and Automatic. “‘All- 
Relay” Switching Apparatus (Dialless and 
Dial Control). Unattended Satellite Sys- 
tems. 


Siemens Brothers & Company, Ltd., 
Woolwich, England—Automatic and Man- 
ual Telephone Equipment. 


Stromberg-—Carlson Telephone Manufac- 
turing Company, 100 Carison Road, Roches— 
ter, N. Y. — Telephone apparatus of all 
kinds, switchboard cords, cable and general 
telephone supplies. 


TRANSMITTER REPAIRS 


The Telephone Repair Shop, 1760 Lunt 
Ave., Chicago, !!l._—Transmitters completely 
rebuilt and arranged for either magneto or 
*. B. service. Transmitter fronts and 
backs refinished in black. Transmitter 
buttons cleaned and refilled. Receivers re- 
paired; coils rewound. 


TREE TRIMMING EQUIPMENT 


Safety Tool Company, 5104 Chicago St., 
Omaha, Neb.—Royal Safety Line of tree 
trimming and line clearing equipment, 
saws, clippers, sheaths, pliers, etc. 
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Rates 10 cents per word, payable in advance. 





TELEPHONY 


Vol. 106. No, 9 


Minimum charge $2.00 for 20 words or less, 



















Re-Manufacturing 
Service 


Converts your used and de- 
fective equipment back to 
the same condition it was 
when brand new. Instead of 
junking it ship it to Suttle 
for re-manufacturing. Costs 
less than half of new. Same 
guarantee as new equipment. 
See our catalogs No. 27 or 28. 
Either sent free on request. 






















































































It will pay you to investigate! 


SUTTLE 


EQUIPMENT COMPANY 
Lawrenceville, Illinois 












































RECONSTRUCTED EQUIPMENT 


Western Elec. No. 50F Latest type 3- 
bar Bdg. Generator with Crank and 
mounting screws @ ...-e-sseeseeeees $ 1.90 
Western Elec. D No. 46413-F. C. Listen- 
ing and ringing keys with Battery 
cut-off, New, @ ..cccesseccsccseesecs 1.50 
Western Elec. No. 20 desk set with No. 
240 external post connection 3-bar 
1000-1600 or 2500 ohm ringer signal 
set @ 
Kellogg No. 118 desk set with Monarch 
Trans. and W. E. Rec. and W. E. No. 
240 3-bar 1000-1600 or 2500 ohm ex- 
ternal post connection signal set, 
$7.50—4-bar $8.25—5-bar @ ......... 9.00 
Kellogg No. 6 10-line cordless P. B. X. 
board with 7 local lamp line and 2 
trunks equipped complete with desk 




















































































































OUR, GUE GE oc cr wnttnsdcsscdessncs 85.00 
Kellogg No. 28% M. F. Cond. @....... -30 
Kellogg No. 97 C. B. Desk set with No. 

75 Straight line steel Bell box @... 17.00 
Western Elec. No. 143 Receiver with re- 

polished shell and New Cord @...... 1.00 











Write for Complete Bulletin. 


REBUILT ELECTRIC EQUIPMENT CO. 
Not Inc. 


1940 W. 2ist Str., Pilsen Station 






























Chicago, Ill. 











The advertisers on this 
page will render you 
prompt, efficient service 
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STOCK REDUCING SALE 
While they last we must clear our 
stock of 3-bar rebuilt Magneto Desk 
Sets with late-type Kellogg stands, 
new cords, equipment installed in 
new oak cabinets, all new inside cable 
wiring; all metal parts refinished in 
baked black enamel. A bargain at 
$9.00. In lots of five or over $8.50. 
F.0.B. Milwaukee. ORDER TODAY. 

N. ALBERTSON & COMPANY, INC. 








w. 
3530-34 West Pierce St., Milwaukee, Wis. 











WANTED TO BUY 





WANTED—A few good used fifty- 
pair cable terminal protectors, complete 
with fuses, standard equipment. Ad- 
dress 8341, care of TELEPHONY. 





WILL buy a good telephone proper- 
ty located in Illinois, Indiana, Michigan 
or Wisconsin. Have some cash, bal- 
ance on terms. Address 8348, care of 


TELEPHONY. 





WANTED—Small exchange about 200 
to 300 stations; give full details. Ad- 
dress 8347, care of TELEPHONY. 








COMMON BATTERY 
STEEL WALL 
TELEPHONES 


(Reconditioned ) 


Kellogg No. 716 and 
No. 742 types, 


straight line ...... $6.50 

harmonic ......... 7.00 
Kellogg F-801, straight 

Ba sila scene orks 8.00 

harmonic ......... 8.50 
Western Elec. Co. No. 

ES sad x65 oeoRes & 7.50 


(No parts bought from 
manufacturers). 


BUCKEYE TELEPHONE 





AND SUPPLY CO. 
COLUMBUS, OHIO 

















FOR SALE 





———_ 


FOR SALE—Toll_ Line’ Insulators 
per hundred, $3.00; Exchange Line Ip. 
sulators, per hundred, $2.75. Above 
prices F.O.B. Lincoln, Nebraska. Jp. 
quire of F. M. Strasser, Supervisor of 
Supplies, Lincoln Telephone and Tele. 
graph Company, Lincoln, Nebr. 





FOR SALE—Telephone plant locat. 
ed in Central Indiana; rebuilt 3 years 
ago. All metallic in  A-1__ shape, 
$1, 100.00 cash and balance on the very 
best of terms. Address 8349, care of 
TELEPHONY. 








WANTED 








WANT TO BORROW $15,000.00 on 
telephone property of 400 owned sta- 
tions, for two years’ time. Property in 
good condition. Address 8344, care of 
TELEPHONY. 








POSITIONS WANTED 





POSITION WANTED—By young, 
energetic, competent telephone man. 
Familiar with installation and mainte- 
nance of magneto and automatic equip- 
ment. Ten years’ experience. Write 


8350, care of TELEPHONY. 





WANTED—Position as manager and 
repairman. 10 years’ experience, mag- 
neto switchboard and line maintenance. 
References. E. H. West, Waynesville, 
Illinois. 





POSITION WANTED—By former 
Bell and Independent Telephone Com- 
pany employee. Experienced in engi- 


neering department on specification 
work, estimates, etc., common battery 
switchboard installation and mainte- 


nance. Twenty years’ experience. Ref- 
erence former employer. A. J. Swap, 
R. R. No. 1, Muncie, Kansas. 











TO OBTAIN the Right 
Man for your require 
ments, an “Opportunity’s” 
advertisement will place 
him in touch with you. 
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“Kein-Korp- 


a new fabric for 
linemen’s safety straps 


Here is the new material for linemen’s 
safety straps. To the man on the pole 
its many features possess the greatest in- 
terest. It is a rubberized fabric which is 
stronger than leather and when tested as 
in use will take a load of 2,400 Ibs. be- 
fore ripping at the tongue. It is ex- 
tremely tough and contact with creosote, 
paint, acid or oil will not affect its 
strength. It is water-proof, flexible, has 
low conductivity and a special construc- 
tion permits the use of the regular tongue 
buckle. Linemen and those interested in 
safety of linemen should investigate the 
new “Klein-Kord.” A folder giving com- 
plete description will be sent on request 
without obligation. 


“Klein -Kord” is 
made of four plys 
of heavy, closely 
woven long fiber 
cotton laid in rub- 
ber and _ vulcan- 
ized, producing a 
strong, flexible 
strap. 


bales LF: | Nai 


3200 Belmont Avenue 


Chicago, Illinois 




















THE NORTH ELECTRIC MANUFACTURING COMPANY 


PIONEERS 


IN THE 


DESIGN PERFECTION PROMOTION 
OF THE 


ALL-RELAY AUTOMATIC EXCHANGE 


FIRST PATENTED INVENTIONS 

FIRST EXTENSIVE USE AUTOMANUAL - 
FIRST EXTENSIVE USE DIAL-CONTROL 
FIRST EXTENSIVE USE REMOTE CONTROL 


NORTH ALL-RELAY EXCHANGES IN USE 
NUMBER SOLD IN 1933 
LAST AND LARGEST CRESTLINE, OHIO LINES - - - - 


THERE WAS NO ALL-RELAY EXCHANGE IN OPERATION IN THE 
UNITED STATES OF ANY MANUFACTURE OTHER THAN NORTH 
PRIOR TO MID-YEAR, 1933 


FIRST LAST BIGGEST MOST __ BEST 


PIONEERS 


IN THE TYPES, DESIGNS, METHODS, EXPENDITURES, 
IN THE COURAGE, PATIENCE, INTEGRITY, IDEALS 
WHICH FREED THE AUTOMATIC EXCHANGE 
FROM WEAR, CHANGE, TINKERING, TESTING 
AND MADE POSSIBLE AND MADE GOOD 


LOCK THEM UP 
LEAVE THEM ALONE 
THEY WILL WORK 


THE SOLID CONVINCINGNESS OF THIS ACHIEVEMENT HAS CLEARED 
THE WAY FOR THE CONVERSION TO AUTOMATIC OPERATION OF 
THE SMALL TOWN AND RURAL EXCHANGES IN THE UNITED STATES 


THE NORTH ELECTRIC MANUFACTURING COMPANY 
GALION, OHIO 























DO YOU CARRY A 


'_=~iTesT - O - Lite 


IN YOUR POCKET? 
| It’s an inseparable companion 
( to all electricians. 
TESTS ALL VOLTAGES 
100-600 V. 


TESTS 
POLARITY 


LOCATES 
GROUNDS 


For a 
I Lifetime 
1} of Service 
$1.50 


TELEPHONE 
DIRECTORY 
PRINTING 


Accuracy, Service, Price 


THE CUNEO PRESS 


INC, 
(58 (Gree) 
Plants also Located at 
k ILADELPHIA, MII 


Frank F. Fowle 
& Co. 


Electrical and 
Mechanical 


ENGINEERS 


221 North La Salle St., 
CHICAGO 


ACCOUNTING 


HERDRICH AND 
BOGGS 


Certified Public Accountants 
ing in Telephone Ac- 
counting and Rate Cases 
Since 1918 


901-7 Continental Bank 
Building 
Indianapolis, Indiana 


( NS 


THE AMERICAN 


4 


CHICAGO, MARCH 10, 1934 


Expect More 
- « sand Get it 


from our enduring 


Northern White Cedar Poles 



































our Poles With Character 


MICHIGAN POLE & TIE CO. 


NORTHERN AND WESTERN POLES 
Newberry, Mich. Grand Rapids, Mich. 


REED CITY, MICHIGAN 
YARDS { MINNESOTA TRANSFER, MINN. 


In This Issue 


“New Deal” Communications 


Bill for Control of Communi- 
cations 


What Operators 


Here and There in Telephone 
Work 


Failure 
Establishing Service Follow- 


Outside Plant 
Things Over 


What the Commissions Are 


Large Increase With New 


Installation 
TELEPHONY’S Engineering 


P14 / s- 


Q 


- TELEPHONE JOURNAL @: 


hw 9 1934 sup pen, 
$3,00 Py 


PERFECTED 


Telephone, Telegraph 
WIRE AND STRAND 
Produced in the 
Standard Reliable Brands 
“Extra BB,” “BB” and “Steel” 


AMERICAN STEEL & WIRE COMPANY 
Subsidiary of United States Steel Corporation 
208 S. La Salle Street 
CHICAGO, ILL. 


CONSULTING 


Telephone 
Engineer 


GARRISON BABCOCK 


20 E. Jackson Blvd. 
Chicago, II. 

1104 Third Avenue, | 

Seattle, Washington 


Largest Inde hendent 
MANUF. ACTURER 


TELEPHONE 
BOOTHS 


CHURCHILL 


Improved 
Rosin Core 


TS s 
(HEF 
A PS) 
4 SOLDER 


(Mfg. under Pat. 1,929,895) 


An w~e = solder which assures 
meat and bond between the 
metals to be "joined, For telephone 
switchbeard, main frame, Hine wire 
and eable-splicing work, 

Telephone companies are urged to 
try this improved solder. 


BERRY SOLDER CO. INC. 
19 Rector St. New York, N. Y. 

















SLEEVES 
“@39s8s3s=— 


FULL LENGTHS 
HALF LENGTHS 
COMBINATIONS 
IN 
COPPER — STEEL — TIN'D COPPER 


MADE TO THE MOST EXACTING 
SPECIFICATIONS AND STAND FOR THE 
BEST IN DOUBLE TUBE WIRE SPLICING. 




















® 
lectric Company 
3145 CARROLL AVE. CHICAGO, ILL. 














PaH PROCESS Poles 
Field Tests Prove 
their Long Life 



























GE ano HILL CO 


| Still in the Lead” Minneapolis, Minn. 


CEDAR IS THE NATURAL POLE WOOD 












Since 1889 


Canada’s Foremost 
Wire Manufacturer 


Phillips Works was the first copper wire and 
insulating plant in Canada and Phillips products 
have helped to build many of the foremost 
power and communication projects of the Do- 
minion. 


Today, the Phillips name is still first in Can- 
ada—not merely by virtue of its historical 
priority but more because of the pre-eminence 
of its products and its service. 


Telephone administrations everywhere are 
extended a cordial invitation to become ac- 
quainted with Phillips facilities and Phillips 
standards. 


Detailed estimates on wire and cable re- 
quirements—large or small—will be submitted 
promptly. 





PHILLIPS PRODUCTS INCLUDE:— 


Bare and Insulated Copper Wires—Rubber 
Insulated Wires—Enameled Wire—Magnet 
Wire—Power Cables—Switchboard Cables— 
Paper Insulated Cables—Flexible Cords 
Electrolytic Copper Rods, Shapes, etc. 


EUGENE F. PHILLIPS 
ELECTRICAL WORKS, LTD. 


ESTABLISHED I1889 





MONTREAL, CANADA 
FACTORIES — MONTREAL TELEPHONE NUMBER: 
AND BROCKVILLE CRESCENT 414 
BRANCHES—WINNIPEG, TORONTO, — pHi ELEC. MONTREAL 


REGINA AND VANCOUVER 
Distributors for British Columbia: Canadian 
Teleph &s ies Limited, Vancouver 
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March 10, 1934. TELEPHONY 


NEW Masicrphon€ ELIMINATES 


SIDETONE WITHOUT SACRIFICING 
TRANSMISSION @ 


OFFICE OF SECRETARY 
Breckenridge Telephone Company 


OFFICERS AND DIRECTORS 
LOUIS GEWALT, Presivent CHAS. BENESH, VICE PRESIDENT 
&. J. GUNN, Secretary G, W. BURROWS, TREASURER 
©. 4. ELWIN 


Breckenridge, Minn. February 2lst, 1934. 


Mr. Jay Hou 
Kellogg Switchboard & Supply Company, 
St. Paul, Minnesota. 


Dear Sir: 


In reply to your inquiry regarding the Kellogg 
Masterphone, we wish to advise that we have placed 
several of these handsets in service and have been very 
well satisfied with same, 


In the majority of these installations, we 
have used the 710 Masterphone with the 610 desk set box 
and we find that the transmission and reception are 
perfect. 


From our past experience with various handsets, 
we formed the opinion that the side tone and extraneous 
noises so familiar with these sets could not be elimina- 
ted without the loss of good transmission qualities, but 
since we have used the Kellogg Masterphone we have con- 
ceded that this is not a fact. 


We have also had our subscribers remark that 
the set was very attractive in appearance and also well 
balanced, making it easy to hold in the proper position. 


From a maintenance viewpoint, we might add that 

F you have the same opin- the wiring system as used in your desk set box has made 
ion of all handsets that Mr. same very accessible to the service man. 
Auman had, you will want to 
do what he did—switch to Very truly yours, 
the new Masterphone. Then Breckenridge Telephone Com any 
you won't have to sacrifice 
transmission to reduce side- By D- 
tone. Then you won't have to Mgr. 
instruct your subscribers to 
hold the phone any certain 
way for best results. 











The new Masterphone guarantees easy talking in a natural 
conversational tone, and easy listening because there is no 
distortion or fading due to positional changes. 


If you have any telephone complaints to solve, let the new 
Masterphone do the job for you. Or better yet, before you 
decide to adopt the Masterphone exclusively, pick out a few 
of your most serious cases and give them a 710 Masterphone 
with a 610 box. Your telephone troubles will be ended. 


KELLOGG SWITCHBOARD AND SUPPLY COMPANY 
1066 West Adams Street - Chicago, Illinois 


the new (Na on€ 


WITH THE ONLY REAL NON-POSITIONAL TRANSMITTER AND TRIAD BALANCED CIRCUIT 


When communicating with Kellogg Switchboard & Supply Co., please mention TELEPHONY. 
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N the new 1191 Handset, Stromberg-Carlson engineers _ 
have developed an instrument which has the subscriber re 
acceptance necessary tocompletely obsolete the desk stand. sel 
This is gained by locating the ringer, induction coil and th 
condenser (the apparatus usually contained in the desk te 
set box) in the base of the instrument, making it completely ™ 
self-contained. 
The 1191 Handset not only enables the operating company bi 
to derive the higher income of handset service, but elimi- | 
nates the installation and maintenance cost of the desk set e 
box which was part of the old desk stand. vi 
The new 1191 Handset is well-balanced, attractive in ap- th 
pearance. The finish is permanent. It is warm to the grasp in 
owing to the non-conductive properties of the phenol com- ct 
pound from which all exposed parts are made. The new 
type transmitter improves articulation 
Ask Stromberg-Carlson engineers to send you complete F 
details on the new 1191 Handset. 
rt 
Stromberg-Carlison Telephone Mfg. Co. 0 
Factory and General Offices : 
100 CARLSON ROAD, ROCHESTER, N. Y., U.S. A. 
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MAKERS OF VOICE TRANSMISSION AND VOICE RECEPTION APPARATUS FOR MORE THAN THIRTY-FIVE YEARS 
{ 
When communicating with Stromberg-Carlson Telephone Mfg. Co., please mention TELEPHONY. 





